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E UNITED STATES
POSTAL SERVICE «
04/08/2011

ASHLEY RISSLER

65972 ROLLING MEADOW RD

LATHAM, MO 85050

Dear Postal Service Customer:

Postal Regulatory Commission
Submitted 10/21/2011 11:47:04 AM
Filing ID: 76931

Accepted 10/21/2011

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You expressed a concern about having to travel to another post office far service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
There are also various online programs that allow you to ship packages both domestic and internationally. For more information,

visit www.usps.com.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee

at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations

1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:
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Daily
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Using public bulletin board

Other

If yes, please explain:

] Yes
[] ves

If yes, please explain:

[] yes
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NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [_j Just as Good D No Opinion Eﬂ\forse
If yes, please explain: I sell on Ebay ‘dr'fJfl‘ﬁ{' most Jakels Ol‘lﬁne. However I'PI

20U out of the mmg_m_ﬁndlge_lamwgmd_nkmﬁa_ft&n_
L will ngf- drive’tr anafrer p.0. ¥ Sometimes Iship uph 3Ix aday at

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

~ ghopping ('Jw M
E/Personal needs ‘[m@{ W
[j/ Banking M M’(.Q/

|:| Employement v

IZ,/ Social needs /Mﬁftﬁ{é&
vV

5. Do youlcgtjrr/yuy use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
s ] o

S /2,27 Kissle r

nscress (5% A [0 11 g Hesdaw Jid — Ladtham Mo (5052
Telephone: (o) 5K b 7/0

pate: 3 =[s 7|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

04/01/2011
EARL KIGER

36727 HILLSVILLE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never /éiﬂ«f
a. Buying Stamps [X
b. Mailing Letters X
c.  Mailing Parcels E
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

X K

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

REOORXOODO

goooooooao
oooooboibd
I I I

1. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings ] vyes [X] NnO

a. Resetting/using postage meter D YES H NO

Nonpostal Services

Picking up government forms
& (such as tax forms) [Jves [X] no

b.  Using for school bus stop I:] YES m NO

c.  Assisting senior citizes, persons with disabilities. ect. D YES ﬂ NO

If yes, please explain:

d.  Using public bulletin board D YES E{ NO

e. Other ] YES ENO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X] yEs [] No
If yes, please explain: <3 af’r’tJ 1"‘(:) DI"
4 -




ry service — proceed to question 4. |f you

If you previously received carrier delivery, there will be no change to your delive
ow do you think carrier

3. previously received Post Office box service or general delivery service, complete this section. H
route delivery service compares to your previous service?

D Better D Just as Good Ij No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
E Shopping
@' Personal needs
[]  Banking
] Employement
E Social needs
5. Do you curreptfy use local businesses in the community?
Yes D No
If yes. would you centinue to use them if the Post Office is discontinued?
D Yes [j No
, . i
Name: lc:\.s-/ ]<-§e.w

Address: 36 71 7 -H,- f/g,/,‘ ”-e ﬁ@D Lovtha m A{o éé—éu—-d'

Telephone: <9 GO — H55 -6 258

Date: 3 ~ 50~ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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04/08/2011
ELVA SAUDER

36446 HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
mailed fo its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

Stamps are also available online at usps.com, at many ATMs, gas stations, gocery stores, and by calling 1-800-STAMP24.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a |later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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04/08/2011
ENOS SAUDER

36446 HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for retumin_g your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If itis determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LAEHAJM Post afﬁce(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O\
v:iw

a. Buying Stamps 7

b. Mailing Letters ) e B2 M,_,.A-.i*} .-w‘ mel v

hS

&

¢. Mailing Parcels

‘ll

d. Pick up Post Office box mail

\

§E0O0
%

e. Pick up general delivery mail

f.  Buying money orders AAdem

o O

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

3

h. Sending Express Mail

OoooooooOo
Ooo0oOoOoOgoo

EL

i.  Buying stamp-collecting material

Y poooooooco

24 pakf —

Other Postal Services
a. Entering permit mailings NO
a. Resetting/using postage meter f\lO
Nonpostal Services

Picking up government forms o
@ (such as tax forms) [Jves [Ino
b.  Using for school bus stop [Jves [TNoO
c. Assisting senior citizes, persons with disabilities. ect. D YES [ﬂ NO

If yes, please explain:

—_

d.  Using public bulletin board [] ves “NO

e. Other [Jves [Tno

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves [Hno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping j .7 PYey Ca {—Lf—-t'budt_, 1 ‘oo M e ’i fdion Moy {ftcfy"
7 7 ! i f: 17 ! [' 7é f(/'_,‘
| Personal needs
x _,{' /)
[[J Banking - ”fﬂ’_'f"ft Py
[[]  Employement : .
s _
[]  Social needs f <L / s o ,,5?’% //(/cvu/l.
5. Do you currently use local businesses in the community?
E/Yes D No
If ves, would you continue to use them if the Post Office is discontinued?
E/ Yes [:[ No
CJ £ / -I 5
Name: C et 2 A Uf'{*‘{{/“ﬂ'
&
o ) o ;o A A, 6650 50

Telephone: C C o - Y ‘fi":j"'-" -7 &

Date: V—30 — /[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE»
04/01/2011

ERIC AND CHRISTINE ZIMMERMAN

67842 MOSER RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective manner.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
]
L]
X
i
] )fd’ﬁe,/#
Lses,,,
[1seés.,

a. Buying Stamps

o

Mailing Letters

)

c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I I I
0 I B I L ™4

I U A < R

i.  Buying stamp-collecting material P '5:“%
Other Postal Services
a. Entering permit mailings D YES [Z] NO
a. Resetting/using postage meter [j YES E NO
Nonpostal Services
Picking up government forms 1
& (such as tax forms) D YES @ NQ
b. Using for school bus stop D YES |E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES Iﬁ NO

If yes, please explain:

d. Using public bulletin board D YES [E NO
e. Other [] veS NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [Xno

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [CJ No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
B4 shoing L atham, Versarlles, Ca [iFornia Jo J_g{{éﬁmﬁ@
Eg Personal needs W ke L E

[] Baking | g/ham [Le N
="\ S

[]  Employement Mo

D Social needs ),u}?lay LJ’J—-?-/

5. Do you currently use local businesses in the community?

E Yes [] No

If yes, would you continue 1o use them if the Post Office is discontinued?

b_ﬂ Yesl___| No
Name: E}V‘ﬁ 3dfldéf
wiwess 36446 Wighway [, Lalhen , M0 65050

reeprone:_(p L0~ Y58 —6386 [s) 660~ T55 —€67¢
Date: 3 =35 0 '//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complet mi@i qujﬂcﬁeﬁ ot ownt Qry @ comp wlors ) ete. j@d rive Norse b%vy; u&-kf)

W are gld to have @ loce! post offie to 4o o
when, we want o marl pacKages, and weat Yo Knew
% m_g,a/l g COSf_c ﬁsenc() and tleo o jvf The s%alos,ﬂf&
want s need: A few Times when we missed hepm‘%'nj
Something fa mailbox For carrier, we BrKed oul fo the
fos‘f’ office with Yhe /gffer}u‘ whatever, }{o;e, we. Can
Keep +the post offjce 6 pen. f&mvﬁzféﬁ&-l
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04/01/2011
ERIC AND CHRISTINA ZIMMERMAN

67842 MOSER RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about permit mailing that was input at the Post Office. Responsibility for the permit account will be
transferred to the administrative Post Office. Mailings must be submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

« You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e, F;ick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

oot

h. Sending Express Mail

Oo0oooooon
DONODOROEE R
NEORDORODOD

Ll

I.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings MYES _| NO

a. Resetting/using postage meter [:[ YES IZNO

Nonpostal Services

Picking up government forms
& (such as tax forms) [Jyes [A'No

b.  Using for school bus stop [j YES EINO

c. Assisting senior citizes, persons with disabilities. ect. D YES [E NO

If yes, please explain:

d. Using public bulletin board [ yes [ANo

e. Other [] YeS r NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves B’NOM}

If yes, please explain:




If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E/ Shopping - . /g(—t})

[ Z] Personal needs

" "

[] Banking

D Employement

D Social needs

5. Do you currently use local businesses in the community?

m/Yes D No

If ves, would you continue to use them if the Post Office is discontinued?

I]’ Yes D No

Name: Cric 3 Christing Limmernan

aggress (7842 Moser Rd.  (atham, Mo (5050

Telephone: (o0 -Y5F - (L§55

Date: 3-28-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

04/01/2011
EVERETT CHARLES AND VIRGINIA W REINHARDT

36733 HILLVILLE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never

a. Buying Stamps D E/ D
b.  Mailing Letters m ? D
¢.  Mailing Parcels ? E/ [j

d.  Pick up Post Office box mail E/

[
(]
]
[]

€. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O0O0O00Oo
00N K
OO00O0O0O0O0

I Buying stamp-collecting material N
Other Postal Services
a.  Entering permit mailings D YES %
a.  Resetting/using postage meter [] ves [B/NO
Nonpostal Services

Picking up government forms _ﬂ/

(such as tax forms) !_ res D ue
b.  Using for school bus stop D YES [E/N
C.  Assisting senior citizes, persons with disabilities. ect, [] ves NO

If yes, please explain

o

Using public bulletin board % | YES |_| NO

e. Other g:gg [V No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves MO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery sgmce compares to your previous service?

Better [j Just as Good D No Opinion [j Warse

If yes, please explain: ) J q nopo;nmﬁ/ Vo W 3l R VoW . /)’ ﬁ%{f? P/\XA’?MI );‘ LR
P = LB mm/) S @L?/)

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@/ Shopping

D' Personal needs

[]  Banking

[[]  Employement

B/ Social needs

5. Do you curreptly use local businesses in the community?

Yes D No

if yes., Wu cantinue to use them if the Post Office is discontinued?

Yes[_] No

Name: Coqum]j /D@/?m ﬁm\{y MW /f" j&ﬁ ﬂz%ﬂ/k /
w3 7 33 MalS 10, Lothsns ey LS50
e L0045 L 720

o R . DL = P

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »

04/01/2011
GRACE WOOD

PO BOX 368
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
administrative postmaster.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooXOKK
noXoooXoo
O X EOooood
Oooooooon

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
W (such as tax forms) /B YES D NO
b.  Using for school bus stop [JvYes [ no
c. Assisting senior citizes, persons with disabilities. ect. [ NO

If 3?3 please explain:

sl L (el 2 N M ine¢ TR L de He Pl /

!
d. Using public bulletin board ¥ yes [Jno Fa! ‘GK

e. Other ;qYES ] no

IersBle7agexplam t{ G}i.{cﬁﬂéhﬁmg T [;3 = %k/{ JJ f_ (

Do you pass another Post Office during business hours while traveling to or from v work, or shopping, or for personal needs? @

YEs [] NO
lfves.p%? Hn o a/ggcﬂ




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
L]

D Better D Just as Good [[] No Opinion m\.-'orse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?

E Shopplng :3—9..{«-(}4& .0 @,‘\/‘\ —

D Personal needs

O s ) g yLan

p 4| Employement

m Social needs AAJ/{/’&\. e C/)MGL
5. Do you currently use local businesses in the community?

ﬁ Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?

| Yesﬂ No

Name: Q)"é &, /Dﬁ()d

Address@ Q. Cg\; Y :BAK

Telephone: bé Q- 4/ S L£- é)*:;) g, A7
Date: B 5 - QC@/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22
Page Nbr: 7

POSTAL SERVICE«

04/01/2011
HARLAN AND EDNA J DOWELL

PO BOX 364
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

K]

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

NOKKXOIODO O
ONOODOOXMIOO
guouoodoooibad

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

? %‘? OO0OO0ONKODOO

Picking up government forms
a (such as tax forms) lj NO
b.  Using for school bus stop [] YES NO
c. Assisting senior citizes, persons with disabilities. ect. [Jves [X No
If yes, please explain:
d.  Using public bulletin board X yes [] No
e. Other [Jves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [XI no

If yes, please explain:

REC

i

WED
jzuin)



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

L—_[ Better D Just as Good D No Opinion E Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

I}ﬂ Shopping & C’é;o .t)‘l) W Q/ Fw
m Personal needs CJLCIrAD to W 2e0- Mo

D Banking
Employement y
K] Py & Wik lam&m» ‘:%hm._,iaﬂg_r‘/
[]  Social needs
5. Do you currently use local businesses in the community?

E Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

ame: <Y gi U ok . x2f

paaress: £ 0. Bl 3l ﬁm, MO, L SOSO
Tetephone:_(0(00 - Y5~ RS

pate: B-)7- /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/01/2011
JACK AND JUDY ALLEE

PO BOX 333
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr. 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

D00 XRROKO
KOODODOoODO®IOYW
ORRDODOODOOO
OOo0oOyxooooad

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] ves m NO
a. Resetting/using postage meter [:[ YES m NO
Nonpostal Services

R m———b Oves ¥ino
b.  Using for school bus stop [:[ YES m NO
c. Assisting senior citizes, persons with disabilities, ect. D YES &] NO

If yes, please explain:

d. Using public bulletin board [] YES M NO

e. Other [Tves [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes w NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better D Just as Good [[] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
|4~ Shopping ()7% e Ciry, [’7,41,,* Fol K IA
[[4 Personal needs /7‘4“' 1EQ RN 1A
[J  Banking
[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

ﬂ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:/\‘/‘-}}C’K TJHD/ »4/\/(./?&

Address: ﬁﬂ éOX 35{%

Telephone: QQO U S Y'Z@(p ?2"

Date: 2 '/5/’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Item Nbr: 22
Page WNbr: 9

UNITED STATES.
PQS%ML SERVICE«

04/01/2011
LARRY E HALL

396 PILOT GROVE RD
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docketl. 1369913 - 65050
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps

=5

Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. F’;]ck up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooOoooo0
000000 O0ON O
00000000
U RNENNRNOO0O0

i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings [[] YES [4NO

a. Resetling/using postage meter D YES |Z NO

Nonpostal Services

Picking up government forms
& (such as tax forms) []yes [4nNo

b.  Using for school bus stop D YES ,IZNO

c.  Assisting senior citizes, persons with disabilities. ect. D YES mo

If yes, please explain:

d.  Using public bulletin board (] ves JZ NO

e. Other ] YES ’erO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ﬁ YES {ANO
If yes, please explain: N 4 2
N0 - Al %b an G IOMIN Vm%‘%&_‘

ArAYAL



If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better m Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' serviges?
Shopping

Personal needs

[Zj Banking

ii] Employement

|Zj Social needs

5. Do you currently use local businesses in the community?

Z Yes D No

If yes. would you continue to use them if the Post Offise is discontinued?

E]( Yes| | No

vame \ 6wy 2. g
\
Address. 3G, A (vone €4 Lﬂ?‘f\ﬁ,m D ¢S50%0

Telephone: u&o L{;g 8' fa ‘«[—53

Date: A :.13- H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

A wodd @unr W Adhe QMM%M
(Ao L%HU- o EWL Qe L Tow



Item Nbr: 22
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ED STATES

04/01/2011
LATHAM RV SCHOOL

156 SCHOOL ST
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 13698913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services ‘Patily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OROROOODOO

i.  Buying stamp-collecting material

WMOOOOOOOO

Other Postal Services

Y DODODRRORK

a. Entering permit mailings

a. Resetting/using postage meter |:[ YES

Nonpostal Services
Picking up government forms D YES

BXE BE ppomooow

a (such as tax forms)
b.  Using for school bus stop D YES
c. Assisting senior citizes, persons with disabilities. ect. [] Yes
If yes, please explain:
d. Using public bulletin board & YES D NO

e. Other [(Jyes [ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes MNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better

[] Justas Good [ No Opinion [] worse
If yes, please explain: K A

:"'

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
D Personal needs
[[]  Banking
[J  Employement
[ Social needs
5. \ Do you currently use local businesses in the community?

Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ YesD No
Name: La-b'l&m /p‘{i‘ 5(/"\00‘

Address: |50 SCHOO\ S'l'/réejc} L—at\f\am MD 655050

Telephone: (0(90 < 458’ @2-7 |

Date: 03'25’ [ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B posiit

04/01/2011
LINDA PECK AND THE MCBROOM FAMILY

PO BOX 382
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900



Docket: 1369913 - 65050
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

|

a. Buying Stamps

by

b. Mailing Letters

c. Mailing Parcels

A

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

N I I I R R I O S
I I I O I O
I I U G W O Y
Oooooaonan

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

e (such as tax forms)

b. Using for school bus stop

oo oo
< =< < < =<
» ® o » o

L]

z‘\

o

c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board [j YES Eﬁo

e. Other ] YES ’t’qo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ve
[Jyes [HMnNo

If yes, please explain:

RECE\WED
z/23/



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better E Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping
[:] Personal needs
[[]  Banking
[[]  Employement
[[]  Social needs
5. Do you currently use local businesses in the community?
7
[ Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
ves[J No
\ A N f L"'J
Name: L .:\c]'\-w {Fee \(. — L; g HMe Dyic e — L_, a,«k’ ﬁt OF 80 v\
B A D ) y )
Address: 3144) Hwy = e Fex 362 L-C{’-DLE:,-HI Mo b 9050
]

Telephone: (0kl- 495 - LLYE

Date: £5fl‘lzll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



C%UQ/N

@Q_jMJ QLW?“f Yo a i%a% djﬁﬁq.f%k. X Yeayr @9
bicause oun mad b, was

Uﬂaddized -1Lw}u_, w}Mu;u @

Ldedt Kow how mucke gk wes reduvd o Vb Sordn
brcause 4 led Vo ol addrss, T fofo oo o0
gl o charge of address agan  hreawse, Mo
Lootban, Prst adbirs is btrg closed, 11, Clezemg

o o LoaMan Pk Obbics Wil hi anm i coneinssucs

ﬁg” Us,

Lide  Pecks
Po Box 36X
LCLJ'&'CUIM ,MO 30 30

VUED
=)23/1\



Ttem Nbr:; 22
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E UNITED STATES
POSTAL SERVICE
04/01/2011

ROBERT H ELLIOTT

38962 WATSON RD
CALIFORNIA, MO 65018

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the

LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. F;ick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O 0 R g -

ooooooooo
REERRROOC

i, Buying stamp-collecting material

Other Postal Services

O

a.  Entering permit mailings D YES

S ppooooo®RO

(@]

a. Resetting/using postage meter |__j_ YES

Nonpostal Services

Picking up government forms
@ (such as tax forms) M YES |_]

& U

b. Using for school bus stop [] ves

c. Assisting senior citizes, persons with disabilities. ect. [] YES |_115 NO

If yes, please explain.

£

d. Using public bulletin board [ veS [B/No

e. Other [] YES [?]/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, oi/shopping, or for personal needs?

veEs []NO
If%es. please explain: ﬁ[ //‘{3/4 ,PM/ 7 G%JG]

L

o



If you previously received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [] Justas Good [[] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

lﬂ Shopping C\l () \

M Personal needs I 1" \( /1 [\ Il

[/ Banking Wﬁ\_q% (@mh/

[:| Employement

[17[/ Social needs m /' OAJJ\/UQ/)/\‘(&/) 7}

5. Do you currently use local businesses in the community?

[E/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

o ATl K LU0t

paess: B89 b2 wd’wa /pxi — (EAMM
/é/o\ 4g1-22 12

e ored 2 ) , 2011

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rosiaL

04/08/2011
JERRY FULHR

540 S HWY E
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I N [ I B I O I O
OOt ®dod

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

HY poooooooo
UU popoooooe s

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES D NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d. Using public bulletin board [i YES |:| NO

e. Other [Jvyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[J  shopping
[]  Personal needs
[[] Banking
[[]  Employement
[[J  Social needs
5. Do you currently use local businesses in the community?

Ij Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

I:[ YesD No p

Name: 1 g

Address:

M0 %5, Pghwey © LalBabyp i, §%2

Telephone&‘flﬂ B y/}/ i {’%Péj

Date:/’/ﬂ_/#//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket. 1369913 - 65050

Item Nhr: 22
Page Wbr: 13
EHM VITED STATES
POSTAL SERVICE
04/08/2011
JUANITA ZIMMERMAN
71481 HWY W

TIPTON, MO 65081
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e, F;lck up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0O0OXNOONN BN
XXX UOOOoO oo O

1 O O
oo dod

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES g NO
a. Resetting/using postage meter D YES Z] NO
Nonpostal Services

Picking up government forms

(such as tax forms) [j YES B NO
b.  Using for school bus stop D YES |X NO
c. Assisting senior citizes, persons with disabilities. ect. D YES E NO

if yes, please explain:

d. Using public bulletin board D YES D{j NO

e. Other ] ves [X no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes []no
+ +he, Fortimas RS,

If yes, please explain:
o

3)2e/ I\



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
7 swowing  Trpton  Caltfernie, Jetrerson City
r N T CJ
i Personal needs Califsrnao
v sk Sathem op Tipten,
L
[ Employement
] Social needs
5. Do you currently use local businesses in the community?

W Yes[] No

If yes, would you continue 1o use them if the Post Office is discontinued?

E Yes D No

Name:  Tuanitas ZimmePmary
Address: "'”48( H[M ‘!J TFP"IUYL} °Ynﬁ’ [_ASOR'

Telephone: I_plco - 33‘1"’ LDQIDL!'

Date: ][!‘[If. az iO“

Please add any additional comments on a separate piece of paper and attach itto t
complete this questionnaire.

T Feal gtb.need.% keep the, datham P.6. operu because, i+
is n @ Joek building with. +he Y adham, Banke. Bothu
are mall but ServiceS o Hhe Covmnﬂy /

his form. Thank you for taking the time to
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E UNITED STATES
POSTAL SERVICE»
04/01/2011
ROBERT HAMILTON
PO BOX 324

LATHAM, MO 65050
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Docket: 1368913 - 65050
Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekfy ~ Monthly Never

N
 LH,
i

~

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

EI -

SEO8®0000

h. Sending Express Mail

DoOr T NOE0

[

i.  Buying stamp-collecting material

Other Postal Services /

- a. Entering permit mailings [:[ YES ’E/NO
a. Resetting/using postage meter |:[ YES DZ/NO
Nonpostal Services
e Hves Cwo
b.  Using for school bus stop [:| YES [Z(NO
c. Assisting senior citizes, persons with disabilities, ect. D YES E(NO

If yes, please explain;

d. Using public bulletin board [:[ YES D_?(No

e. Other [Jyes []nNo

If yes, please explain:

[] veEs

Do you pass another Post Office during business hours while traveling to or from work, or shoppin[g.Bcw personal needs?
NO

If yes, please explain:

(D\“ia_i:\““ﬁuf .
' w24 W
{2l



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [j No Opinion [] worse

If yes, please explain:

For whi ving do you leave your community? (Check all that apply.) Where do you go to obtain these

5 Do you currenuy use local businesses in the community?
Yes No

If yes, would you continue to use them if the Post Office is discontinued?

Yes[_] No

e LB Ty FpailE)

Address: % oY % Qé/ W mLp%&é@L wi

Telephone: Aé,p“' %,?“ Ag?gﬂ" pr /"”A—/y "///:Z
Date: j'// y/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »

04/01/2011
THE TIPTON LATHAM BANK

PO BOX 307
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox.

If your know of a location in your community that is interested in providing postal services, the following link guides you to a service
that you might be of interest. http://www.uspsstampstogo.com/ Other options may be found at usps.com as well.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the
LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900



Bl FOSTAL SERVICE

Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

Docket: 1369913 - 65050
Item Nbr: 21
Page Nbr: 2

Daily

E%’ O0O0O0O®®OMO

[[] yes
[] YES
[] YES

Weekly Monthly Never

¥ORNOOOWO®
OROROOOODO

HE® BE ppgpopoooooo

Using public bulletin board

Other

If yes, please explain:

[] ves
[] YES

1 no
[[] no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[[] Yes

MNO




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:[ Better D Just as Good I:[ No Opinion MWorse

If yes, please explain: [J¢ LAf¢ 7’)’7/};/ AUE /7 /IJV 0%66 2 0r & 7%’”5
2 e 4 7P ay putr hlad aeli @delvepd Op Hne .
ek tHe 77019 Ca

L
1r7er UorheS then 12k Wont be arny (mirewmail §) 447 +

For which of the following do you leave your cornmus‘ity? (Check all that apply.) Where do you go to obtain these
services? \ ' j i
S Y SPVRRNY ‘ 7 /%
T shopping it c_ﬁfa?‘e Wit LewvE pmucts Jor oy #. e,
/ 7

\Ek Personal needs Q“LM Xrum Yoy O \,ufm.

R eerking  fight hece 10 Lodhaoo

ﬂ Employement ﬁ‘@\#ﬂ— Mmﬂln LMW\) ) .
ﬁ Social needs Q)f\\Ufﬁ)r\ }\L\r 2 "N\ (&Wi\.} 9 %DB’ h{’,ne h\n {,Q&Aﬂh)

5. Do you currently use local businesses in the community?

mves[:[ No Would be Cevasieled ]F CJ,oSG.E.

If yes, would you continue to use them if the Post Office is discontinued?

- . l
[0 ves[J Mo We neeg this o office togt ofer

vame._“The_ Tligtoo LA how Bonk_ (VA Delingy Qm( fﬁhmf’% |
aaaresse 00 . BON 300 LAtham Vo SOSD }

Telephone: 0o 0 —~ 5K~ L35 ]

o318l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

RECENVED
zla |
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E UNITED STATES X

04/01/2011
BILL AND NORMA BLANKENSHIP

PO BOX 314
LATHAM, MO 65050

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the LATHAM Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the LATHAM Post Office should be pursued, a formal proposal will be posted in the

LATHAM Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee
at (314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the LATHAM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d, Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation <. ., o T in =

h. Sending Express Mail

OO0 DXEKIORUO
oo daod
I I - B =
NEO®OOOODO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [[] YES

M K
& B

a. Resetting/using postage meter D YES

Nonpostal Services
Picking up government forms D YES

&
8

% (such as tax forms)

b.  Using for school bus stop ] yes [¢] NO

c. Assisting senior citizes, persons with disabilities. ect. D YES m NO
If yes, please explain:

d. Using public bulletin board [ yes []nNo

e. Other [(Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [A no

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion M Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 senvices?
Q Shopping
[W  Personal needs
[[]  Banking
[[]  Employement
i Social needs
5 Do you currently use local businesses in the community?

E[ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

€ ¥l | |
Name: 5! (| N N OoNnma ;'é l-gnfikenant)

Address: P 0, [So0X 31 K/ 47_"‘ em MO b Sof

) )/ &P P
Telephone: dré{:—' L/ EP - 6 6

Date: t-.a" -?-'3“ //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Response;

Response:

=) Comcerm

Response:

i Cancermn:

Responze:

B Congern:

Asspanss:

The cusiomer exprossad a concem aboul having b travel b another post office for sarvice.
Services provided at 1he posl office will be available from e carrjer, and custoreess will not
haws i fravel b anothas paat effice lor sendce Moest raneaclons do not require meeting
the carrier 81 the mailbox Stamps by Mall and Monsy Order Appécaton forms are svailabls
for cuslomer conveniance, There ae also venots online programs that alloaw you 1o ship
packages both domestic and infematonsily. For maore mformation, visi wew Usps com

Cusiomers wiere concarnad about obtawmeng esnaces from the carmer

The customer were corcemed gpoul oofaining services from the camer, retail semnvices
provided & the pogt affice are ayallable fram the carmier. Most trensactons do not reguire
rrisabing the cafrier af ihe matbox, Stamps by Mail and Money Orasr Apaleaton fomms are
availabla for customer comenience, Listed balow are some aervicas available from the
garrlar and How to obigin them

PURCHASING BTAMPS BY MAIL

The Stamps by Mall Program prowvides cusiomens the opgerunify o purchass stamps,
envelopea, and postai cards by using Form 2227-R, Stamp Puchess Order (Rural);
Byallable from the post office ar the cammisr, Commemoratve stamps and s1emp colfechng
products are also available. The customer addressss the postage paid ordar form
emvelope, encloses payment by personal check or postal money ofdes made payabds 1o the
L5 Postal Servica. and mads the fom (postage-fres) or leaves if in the malox far the
camer o pick up. Most ordars are processed ovemighl, and some mmedialsly

PURCHASING POSTAL MOMEY ORDERS

Customers may purchase money onders by mealing the carrier af the mailbox, complating
Bn appiicabon. and payng the camer (in cash} the price of the money arder, plus the fee
The camer gives the cusiomar & receipt for the application The mongy arder s comglied
when ihe camner retumns tothe post offics, and 8 money ardar recepl & lelt in b
customer's mallbax on the nest delivery dey, Most customers pronvide 1ha Giffer with a
stamped sel-aadressed anvelops in which the compledad monay ardar is makad 15 s
destinabon. If cestomers prafer, the comphsted money ordars will b refurned for
varfication an the next dsbivery day.

SPECIAL SERVICES

Specisl senvices such as cemfied, regstered, Exprass Mal delnery confrmation. signature
canfirmation, and GO may be obtained from the carter by leavirg & note in The mailbox
along with the appropriate payment. The carrier will provide the sendces thatl day and leeve
8 cugtomer recetpl in tha miafooe on the nexd delivery day

HOLDIMG BIAIL

Customars who will be wway for an extended lime, such as a vacation, may reguesi that
thesir mizil ba held af the post office duening thelr absence, Upon retem the customar asks tha
post offica to resurne daliveny

Stamps are also avaidable onling 8l usps. oo, @t many ATME gas stations, gocary stores,
and by calling 1-B00-STAMP2:,

Customars were concemead about permit mailing

The cusiomer exprasaad B concem Bbout parmil mailing that was inpul al the Post Difce
Responalbility for the permit accourt will be transfarred to e admmisialive Post Ofce,
Mallings must be submatad to that office for venification. Cusiemars intedestad \nodlaining
a permit should contact the administrative postmaster

¥ ou were concemed about naving 10 travel to another post office b serice

The cusiomer axprassad @ concen about having to travel e another post office for senvice.
Sarvices provided ai the post office will be available fram the carrler, and custamsns will not
hawa to travel to another post office for sendce. Most trensactions do nol requine meeting
tha carrier 3t the mailbod Stamps by Mail and Money Order Appcation forms are svailable
for customer convenianca

Cisstomer expeessed a concam about package deivery and pickup

The customer expesied 3 concem aboul package delivary and pickup. Rural camers will
daliver packages that f & your rural mail box, If the package does not fitin the mai box,
the carrier will defvar the package up to ¥ mile off of he line of travel, at a designated
place, such 35 on your porch or uides & Sarpart

Customers asked why thalr post office wis Bimg dissantinued while olhers ware retzined
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Response; The cusfamer azkad why the suspanded post office was baing disconlinued while olhers
wane retained. Post offices are reviawsd on @ case-by-case basis, When lhere 15 8
vasency n B small office. # ks customarny to conducd 3 study of the business actsily and
wesligate the feasiilify of providing service by altemate moans,
10. Concern: Cuslamers guasiiongd the esonomic savings of the proposad disconbinuanse
Responsa: Thee cusiomer gueshoned e sconsmic savinge of the proposed dsconlinuance. Carmear
service ig mone cosl-effective Than maintsning a postal facilly and postmasier pogilion,
The: Postal Service sajimedes o positve annusl ssvings,
11.  Concorm: Custormens were concemed soout istar selvery of mail
Responsa: The customer expressed & concam sbout delivery fima. A customess lecalon on a

carresr's e of travel getermmines the time of day mail is defvared. This, of course
pracludes providing sarly delivary of mail to avery customer because, no matier how we
structure & route, somebody must be tasl, Wi do. however, carefully consider the volume
of mall for sach rmoute =0 thal wa can deliver 1he grestest amount of mait at the earlisst
possible hour, With fhe rgest Neet of delivery vahicles in the vwardd we must pay special
attention to energy consarvalion measures. (o minimze vehicle and fusl axpensas. Whan
the price of gasaling goes up one cant per galion our 1otal gasoline cost mses mofe fHan 38
mmillion, Thersfore, whan slruciuring @ route:. we must balance our goal b deliver a5 mash
mail a5 posstia as early as possible with ihe nead o minimize e traval distancs a routes
IMILIBE Coves
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Soma advantiges of the proposal amne:

1 The carmes proviaes retad servicas, sliewating the need 1o go 1o the post office. Stamps oy Mall
arder forms e provided for customer convenigncs )

Customers opting for camer serice will have 24-hour aocess 10 their mai

Sawings Tor the Postal Service contributs in fhe long run to stable postage rates and savings fr
CUEEOMIENS.

CELz can offer the security of mdwidually locked mail compariments, Parcel lockars provice
cofyvenent parcel oelivery for customears:

B, Customers opting for carmer service will ol kave 1o pay post office box fees,

fi Saves time and enargy for customers who drive to the post office to pick up mail

= Lk

Some dissdvantages of the proposal are;

1 The kess of a retal oulled and a postmasier pesition in the community. Relsd services ane provides
oy tha carmier

F) Maating the carrier a1 the box o transact business. Howaver. [t is nol necessary to be presant to
conduct mos| Postal Bervics ransactions

3 A change m tha madling address. The communiy name will continue (o be used in the new sddness

£ carmier souie acanrss will be asgned

Taking all avaiatie information inte consideration, the Postal Service concludes this propesal will provide a makemum degree of
eftectve and reguiar postal senacis to the community.

1L EFFECT DN COMMUNITY

Lstham is an uninconperated community located n Monifeau Gounty, The commundy s administered polilically by Moniteau
County. Palice protection @ provided by the Moniteau County Shenft Depanment, Fire profection & provided by the Foruna
Yolu Fira Departrent #nd Latham Fire Depariment. The communily is comprised of retired peopie, farmerafranchars, and
those who commule io work al nearby cornmuntios and work bn loeal businessas.

Businesses and ciganzatons nclude: Graen Grove Baphst Chureh Latham R-Y Schoal Springhill Chastian School Hazel Dell
Scnool Praina Linion School South Latham Schoal, none . Residents may travel to nearby communities for other suppliss and
Earvices,

Monpostal services provided at the Latham Post Office will be avadatle at the California Post Office. Government forms narmally
provited by the Post Office wil also be avadsbie at the Callornia Past Office or by contacting your kecal govemmaent agency

The fallowing nonpostal concerns wine expressed on the returned questionnaires. at the communily meeting, on the petibon, and
ot e congresaional nguiry:

V. e Cusiomers oxpressed concern for thoss customers wilh cisabilities

. whao are not able 1o ga to Post Office o pick e thisir mial
Rasponas: The cusiomer sxpressed g concam aboul Mose cusiomars with
disabilities who are not able to go 1o ihe post ofMée o pick up their
mail. Customprs are not required io travel io anolher pest office o
recaive il of ablain retail services. Thise sarvices will be
provided by (he camer 1o a readside matkbax icated chose o
custormers reaidences. In hardship casas, dedvery can be made 1o
the home of & customer. Changes in tha ype of delivary are
considared where senvice by existing methods would impose an
gxireme physical hardshep for an indivdual customer. Any requast
for @ change in delivery method must b submitled inowriting toihe
adminsstrative posimastes.

3 Concerm: Custemers expressed concem over the apparend lack of Inlesest by
ihe Postal Servica for the neads of the communidy
Responsa: The customear expressed a conearm thal the Fostal Service exhitsls
2 lack af interest in the mailing needs of the community, The Postal
Service 18 required to provide each cemmunily with regldar and
affechve serice, usimg the most cost efficient mears possicie, The
proposed alernate delivery sarvice will mes1 tha mailing and sehice
neads of the community ina more cost afective mannas

Customers falt the Ings of a post afice would have a delrmental

3 Coneem! affect on the business communfy
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Responas: The customer exprassed a concen aboul B detremantal affect the
loes of the post office would have on the comminty. Businesses
penerally require regudar and efeciive postal sereces and thesa
will ahways be provided fo the suspended Post Oflice community,
Thare is no indication fal the busness communily will De saversaly
affocied, Quesfionnaire responses revesled thal customers will
cerfinue {0 use keal businesses 1 the post office & discontinued,

4 Concarn; My Colancaim

Responsa:

Based an the mformation obiained in he cowrse af this disconlinuante sludy, the Postal Sersce concludas thes oroposal will nad
advarsaly affect the community
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HL EFFECT ON EMPLOYEES

The postmesier was promoted on December 08, 2003 The noncanssr posimaster relief (PMR] may be sepamted rom fhe Postal
Semvice. Mo ather Postal Service employee will be adversely alfectzd

IV, ECONOMIC SAVINGS
Thie Postal Service astimates an annual sewngs of § 60,317 with 2 breakdown a3 follows:

Postrnaster Salary (EAS-11, Mo COLA) 547,480
Fringe Benafis i 3% 5% £ 14,231
Rental Cosis, Exciugmg LHilibes 53600
Total Anrugd Cosls £ 80311
Less Annusl Cost of Replacement Serdde =50

Total Anfusl Savngs 560311

VOOTHER FACTORS
The Postal Service has idenbfied no other factors for consideraton
VI SUMMARY

Tha Postal Service is proposing Lo dose the Latham, MO Post Office and provide delivery and retad senaces by highway conbract
roule senice under ihe adminisiratwe responsibility of the California Peey Office, located 12 méss sway,

The posimaestsr was promobad on Decamber 08, 2008 1 tha affice has & noncanaer PME, they may be separated from the Poatal
Service. Mo other employes(s) will be sdversely affecied, Post affice workload has deckned. Effectve and reguiar service will
cantmie bo be provided by highway contract route sendos,

The Latham Fest Office provded deliveny sarvics 1o no customers and 22 PO Bix cuslomers. The datly retal window iransacbons
sveraged 21, There gre no permil mailers or pootsge meter cuslimsrs

There will no Songer be a retail outlet m the community, However, delivery end retail serices wil ba svailable from the carrer,
alieviabing the need to travel 1o 3 post office for service. The Pastal Sendce will save an astmated 360,311 annualy, 4

deagdw to Boimie may De in masting the camer o fransect business. Howswver, it is nod necessany to be presend o conduct
mosl Postal Service transsctiong.

Taking all avedabls informaton it corsiderabon, the Fostal Semvice hes determined that he advantages outweigh the
drsadvantages 2nd this proposal iIs warranted

YII. NOTICES

A Support Materiels. Copies of all matenals wpon which this propossl is based are svailable fof public mspediion ai the Latham
Post Office . Foruna Post Office and Califomia Post Office during nermal oifice hours

g This i3 &8 propeaal 1 pol & fnal detarmingdion 1o close tes poat affice IFa nal s2laminaton i@ mads to close this post
office. after pubhic comments on this proposs! are received and laken (Nt account, & notice of thet final determination will be
pasted i inhis affies

The final defarminadion will contain instuchons on how aMected customers may appeal that decissan to the Postal Regulatony
Commission. Any saech appeal must be recsaad by the commission wilkn 30 days of twe pasing of e Snel detsrmination.

T NN Y 0421/2011
CEBBIE WILSHUSEN Tatn
Maraget. Pas| OHice Operations
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HOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Crate DERZ22011

Festal Customiers of the Latham Post Office. The Postal Service appreciaies recaiving the views of those of you who submiited
commenis on Ihe proposal o close the Latharn Post Office; which was posted 0472172011 through 057222011, These commeants
will be considered carefully as the mattar is reviewed further in ry office and at higher levels within the Postal Service.

When & final secision & made by the Postal Senace, that decizin will b= possed in place of this notice. If the decision & to approve
the proposal, any cuatomen of the Latham Post Office who disagrees will have the nght 1o appeal (hat decision lo the Postal
Regulatory Commission in Washingion, OC

Sincerely,

III
III || "

\ ﬁwﬂh .

DEBEIE WILSHUSEN
1720 MARKET 57 ROOM 3000
SAINT LOUIS, MO B3155-5900
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PO BOKX 314
LATHAM, ML E5080

Dexar Poslad Service Cuslomar,

Thank you for taking the tima o submif your comemenis e (e propesal o chee the Latham Poet Office Your commens are
appreciated and wil e caretully conslderad, alang with the comments of ciher customers, as the malter s reviessd Tt in
my office and af nigher evess of the Posbal Serfvioe

In FasparEE la your lakern
» Tou gxpiessad 8 conoam abauk the loss of employment in 1he commnily.  Tha poslmesier poailion & vacenl and Mecs is o
guaranles fad any replacement pasimaster woald be tom b comemunity.

» "fOU expiessed a cotoem abaut ihe postmastar position was not Nilky, AY mensjemeil posilions wers rogenn
anbicipation of the recrgantrabion afars

| realize wilh change there s absays conoem), Hiswsavet we are confident hat (e allemals sarvos listed in the propasal will
conlirue t3 provide you with efiectye and ragular sardce
I you herve addRioml guestiars or comments, please feal Fea o conlact Sue Wanderses &l (314} 435-38435,

Sirearaly,

Cebbie Wiishusen
Marager, Post Office Operations
1720 Mot 88 Room 3030
Saird Lovig, MO, E3155-8000
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Optional Comment Form

Following are comments | wish to make concermng the proposed discontinuance of the LATHAM
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services,

& Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that vour believe the
Postal Service should consider in deciding whether 1o adopt the proposal.

F'-I J & F-l'- ; :.: -
. I dets Fuc? & C Lt
_)"’ L * 1__I'H.-""' A e "’ gF ; .-.,-"'r'
ﬁll. - l-" __.l" e . 73 i - . -
¥ > P ey #t r.l‘fl.;l ;_.-. .-".-" : . . -i'-?_.rg'_._-r_.-n j_":.' F
L - r.|l" - Lttt W P ke L l:--r j ol '_,.-r ¢ il B
LI p i Efffees azs oy fot svedd AT 00 g
, P A : = =y ’
Name of Postal Custome Signature of Postal Customer’
+4 Ao -
Mailing Address _
- 'r'::r f il &= " S (]
Al S 4y ' 5 BIG Ej:"' 2
City, State, and ZIP Code Date _
o 2 7 - a o ale ez,
B e s . 2 A A A bl ;? fonad PR e :
T ;t i | A / _ )
ozt 1AL pneadd ke Ly tiows kg
| ¢ ; - . ; F 4 If rq .
e T ndletr Bt pid” pglae R P /
e T }&#'- ey ,i'lﬂ i . - ol g i el
; . n - b A i ¢ f i
v e 2~ o i j

' =

-r i
'_-f:lr‘l;’/.."—.l - F ENY J 'I ; 3 .l'l"'
J A i 0 #a !/ ) =i N -
A r



ikt | S8R0N - AN
Time Nbr 18
Pagn Pl 3

B oAl serice.

P bR E Drin i

ROEELLA FULES

0T HWY WY
LATHAM, MO ES050

Dear Postal Service Custamer:

Thank you far taking the lime fo submi your commants {o the proposal 10 ciess the Latham Post Office. Your comments ame
appraciabed and will be cerelully considored, along with 1he comments of olhar custemaens, a8 the matier is reviewed furder n
iy afice and &l higher levals of (he Postal Serdee.

in eEpRa&E 50 YoLuF [edtar
= You edprassed & Gontem Bbou the oallection of ougoing mail  Codisction of mall will be reade by ha canier when seovirg the
moube, The customes ghould reme the Nag o the maibor to alerd e carmsr that outgedng mall i le be colieled bom the mailbor.

= ou oepressed & conkem aboud (e boss of e Communiies” derdity. & cormmunity's idaresy darives fram [he mesest and
witalfy of #5 realdants snd thei use of its mame. The Postal Servics ik helping fo prasena communily idenlity by saninisng Be
ugi af Ehe Carenunity nasme in addpesdes.

» U eXpredsed 8 cORGam abald colaming sccounlabic mall and lacgs pamcets. 11 Iha cusbomear lives less than one-halfl mile from
the kne of raval, the camer will sempl delivesy of 2ccountabis Remns and large parcels i e custamer's residence. | Bie
cuglodnes vad aver are-fall mile away or is not home whan delvary & atampled, & motice will be el in tbe maiboe. Lage
parcels wil be lelt outmde iba madbax or ot a locabon designatod by the customer (il authorized by the cusfomer), or a noéice
wit be lell inthe mailbox, Attempted defivery Bame wit be 16kan beek | ibs Pasl Office. Custamers may pick up the ilem at ihe
Pasl Office of request mdeleery onling at wge.com ar by calling T-B00-ASK-USPS

| realive wilh change there is abswys concem, Howsvar we are colfider s e alierrale service Iefed in iha proposal will
eedilirue b provide you with eflective and regular gervice,
IT you harve sdditional queskors ar comments, pleass ool e b conlsel Sue Wandersea st (314} 4308.3545

Blnsaraly,

Debibee Wilslsisen

Managar, Past Cfige Operabona
1720 Market 5t Room 3000
Salnl Leurs, MO, 831558800
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Optional Comment Form

Following are comments | wish 1o make concerning the proposed discontinuance of the LATHAM
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

—
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on vour community.

S‘w we T ol OYfeN 2nd YeCe e Fﬂa-ﬁa?mf
Whath woald  be wnfatovdble Sov me,

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,

=z W ¥ e will take Ldtice ot the
whvkauacadble elfed ar ‘tha ¢ Imunuhr? "
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MName of Postal Customer Signature of Postal Customer
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City, State, and ZIP Code Daie *



Dasibitn | | W )
Bpai Kby 18

a1 1

B O S

OF42011

HERLAN AND EDMNA L. ODOWELL

PO BOK 354
LATHAM, MO 65050

Dear Postal Sardcs Cuslormes

Thank Fou Flr'hh.ll'qfﬂ‘.'[l'ﬂt L sisarni your coemmenis. b ﬂunrupaul1nmu1m Latham Poat Ofce. Youar COMMOMES &g
i and will be carefully considered. along with the commants of ciher cuslomars, as e malier s aylesed furibar in
my office and at kgher lovels of the Posial Service

in responss o your lebHer

= 10U gxpressaid 3 concem abolt ebiaining accovniable mail and large parcefs. H the cuslomer lives less han oae-half mile fom
th kna ol travel, the carmer sl atiempt delivery of accountabie iioms and large parcels to the cusfomes's residenca. If e
custpmar lvas aver ang-hatl min away o 5 not hame whan dedvery & adempled, B notice will be feft in Ihe maibos. Lange
parcals wil pe e outside ihe maibox or 8f @ Deaton desgraied by ihe cusiomers if autnonzed by the cusiomer), or a notice
weill B beft i dha pailbon. Attermpted delveny Homa will ba fakan sack o fha Post ; Custamem may pok up Ihe ilem al tha
Poel Office of request redalivery cnling & weps com o by calling 1-E00-AEK-LIERS,

« Vol gxpressad 4 cancam abalf the loss of he Communiiies” iderdsy. A comemunity's idently damess fom iha méarest and
wilaky of ks sesilents ard thesr ues of 88 nama. The Postal Servics is halping B presenoe community dentiy by contmuirg the
i af thi Comemunity name in addrasses

# You ::i:ntﬂcﬂ Aconcem abowt having {0 travel io another Past Ofice {or serdce.  Serices pravided at the Post Oiffice will be
zvaliabia from the camer. and costamam will not Hayve o frave] io arather Posl Office for gervics. Mos! bensactioes 6o nal
require meeting the camier al the mailbax: Slamps by Mail and Money Order Applicalion fonms ane avadable for custamear
convenience. Slamps are also available of many slores and gas stalions wiame cuslomams raEy already ahop, onling 8l
usps.com, or by calling 1-B00-ZTAMP-24.

I mealize with changa thems is akvays concem. Howaver we are confident thal he allemele e=rvics listed in the praposal will
combiria 1o provide yoer with effectig and regular sereco.
il youl have additional gueslions or commants, pieasa foal frea b0 contact S Warndeses al [314) 43653843

Oebbic Wilshusen

Manaper, Posi Cifioe Operabions
1720 Market 51 Room J000
Sainl Leawis, MO, 83155-9000
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Optional Comment Form

Following ure comments [ wish 10 make concerning the proposed discontinuance of the LATHAM
Post Office, '

I Effect on Your Postal Services. Describe any [avorable or unfovorible offects R
betieve the proposal would have on the regularity or ellectivensss ol vour posial services,

We Retewe a Lot pf larg e pnﬂﬁ'{ﬁeS Thrm;gh_
the pmall.

16 We wad oo ma.l Roer onthe Road 'n
bod weather a ouyx paclkages wowld pe damaaqed
They Stay dpmy diy in our fest offict.

Effect on Your Community. Please deseribe any Bavorable of wnfavorable effects that
you believe the proposal would have on your community,

LecSiag Our fost 029be Would fape a
Dg e¥rect on our Communty jn o bad
LA!}.:LLF.

bad

£, Other Comments, Please provide uny other views o information that you believe the
Postal Service should consider in deviding whether (o adopt the proposal,

We nage a Lot of Pennselldanio. Dutek and.
iT""E-"'I"l"l.;'_h novke "l'_.}EoFi'*E P 0wt Fowsn There ﬂni..{

s perkdion. 12 horge 4 buagqy « Bikes i would
We very hard on Them T deo bassiess € lsewere,

ﬁff;'fAfﬂ ¥ EJMHID@H

Name of Postal Custoner

0. Brox 3y
Mailing Address
lotham MO 65050 w0 y-v

City. State. und Z1P Code Date

Signature of Postnl € ustom
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This form = @ place kokder far mombar 30, There was not & premaiue sppesl eoeived.
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Dafte of Fosting Dar21/2011

Pesling Round Date

Diate of Removal: BE222011

Removal Raund Diate

PROPOSAL TO CLOSE
THE LATHAM, MO POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1368813 - 65050
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I. EESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Sarvice = proposing Lo cless Bie Latham, MO Post Office and provide delivery and relail ssrvices by highwiey contract
route sendice under e adminisirative responsibility of the Califarnia Pest o, locatod 12 miles away

The posimaster posibon becames vacant when the postmaster was promoied on December 08, 2008, Since the postmasier
vacancy an DIC has been natelléd 1o operate the aflice. Posimastes leved and office service hours are determined by a waorkload
analysis which indudes the number of delveries and revenue

Tha office 6 bemg studied for possible clesing of corsolidstion due to the foBowing reasons, declining needs of customers in
addiion 1o the pestmaster vacancy. Efective and regular service san be provided 1o the area by a carmier that airesdy defivers in
the area and through affernaie access. Businesses intarasted In selling stamps n the area should contact the postal service or go
1o woarwy b psslempeiogo.com

The Latham Post Office, an EAS-55 lavel, ||_:||r-:|'.-'4|:lata= sanvice from 715 5om. to 12900 pom and 12030 pome 1o 3030 pome Monday -
Friday | 0900 - 1100 Saturdey and lobby hours of 8:00 5.m. ta 3:00 pom, on Monday - Fricey and 330 am. 1o 13 pom, an
Salurday b 22 post oS00 bod or general delivery custormers and na-delivery custamers. Retal serices Included the sale of
slamps, stamped paper, and monoy orders; special sendces such as Registered Mad, Cediled Mall Insured Mall COD Mail, and
Express Mail services, and the acceplance and disgeich af all classss of mail

The retall window averaged 27 ransaction(s) accouniing Tor 22 menuteds) of retall workload daty, With meremal warkioad, the
Postal Service fests that effeclive and regular service will htgru:l'.ridad by highway contract route service. Office receipts for the fest
Jyears were 345 5401 119 revenue units) in FY 2008, 546 3121 121 revenue units} in FY 2009; and S37 511 { 06 revenus units)
in FY¥ 2010, Thera were oe permit mafter[s) or posiage meter customarns),

On Marsh 30, 2011, ropresentatives from the Postal Sarvice were avadable at the Latham Fost Ofice to answer questicns and
provide infeemation to customers. 25 customearns) aitended the meeting

On March 16, 2011, 30 gueshonnaires were dsirituted to delvery customers of the Laliam Pasf Oifice. Queshannastes ware alio
awailable over the counter for retail customars st the Latham Office. 18 guestionnaires were retumed Responses regarding
the proposed allernate service were as follows: 2 favoreble, 11 unfevorsole, end 6 expressed na opinian

One cangressiona! inguiry was received an April 28, 20919,

A 1}-911“1 eupparting the retenlon of the Latham Post Office was received on April 34, 2071, with 187 signatures. if this proposal
Is Imptemented deli and retail sarvices will be provided by the California Pest Ofice, an EAS-18 fevel office_ Window service
hours at the Californa Past Ofice are from 500 am, to 430 p.m,, Manday through Friday, and 5:00 am to 1200 g on
Saherdsy There are 89 post office boxes aviilable

Fetail service is also available ot the Forfuna Post Office an EAS-11 level office, located seven miles away. Window service hours
at Feruna Post Difice are from 7:00 a.m. fo 245 p.m,, Monday theough Friday and 7:00 am. to 8:45 a m. on Ssturday, There are
21 post office boxes available for rent

The following concams were expressad from guestonnaires, the communiby meeting, from customer lefters, on the petiton, and
from the congressional Inguiry:

1 Concesn: Customer expresaed & concam about the inability of the rural cadvier bo weigh and rats
) beiters and packsges

R porae:; The customer expressed & concarn sbowt the inability of the rural camer to weigh and rate
latters and packages. The rural cartier will sccept any |etters or packages lar mailing. The
carrier will esimate the cost and provide a recaipd for any money recerved. On the following
dalivery day the camier will provide change o 2 bill for the amownt over the estimate,

Z Concem: Customers exprassad coencerm sbaut collection of outgeing mail

Response: Thie customer expressed a concern sbout the collecton of autgoing mad Collectian of met
will ba made by the camier when sening the raute. The customer should raise the flag on
the mailbox to alert the carrer thal oufgoing mall is o Be coilected from Bwe mallboy

If your know of 3 locetion i your community that is inferested in providing postal services,
the foliowing fink guidss you ta & sendics that you might Be of inferas!
Itip: ffeewews epestampstogs comi Other aptions may be found al usgs com as well

3 Cenncern; Customers were concamed about 8 change of address

Response: The customer exprassad 8 concam sbout a change in address Customers will be
assigned a 811 address. Tha new address will cantinue 1o wse e community nams and
JIF Code Mail will ba forwarded in accordance with postal regulations, and change af
address forms &'e available from the Postal Service 1o &ssist custamera in natifying
caffespandents of the change

4  Concern: Cuslomers were concerned sbout having ta traval 1o another post effice for serice
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Respones: The customer expressed a concem about having fofravel fo ancther post ofice for service.
Senvices provided al the past office will bo available from the camer, and customess will not
fumnfe 1o ravel 19 ancther pest office for service. Mest transections do not require meating
the carmer at the mailbex. Stamps By Mail and Money Order Applicstion forms ere available
for custamer convenienca. Thefe are alss various online programs that allow you ta'ship
packagies bolh domests and Internalionaly. For more information, vist wew usos.com

5 Concem: Custormers were comeernad sboutl obtainmg servioes from the carmier

Response: The customer were concemed abaut abtaining services from the carrier, retail services
pravided &t the post office & avaldable from the carrier. Mest transactions do not require
meating e carrer o the mallbox, Stamps by Mad and Modey Crder AppBcation forms are
avallable for customer convemenoa. Listed below are some services svailable from this
carfier &td how o obtain them

PURCHASING STAMPS BY MAIL

The Stamgs by Mail Program provides customers the oppaoriunity to purchese stamps,
anvelopes, and postal cands by using Form 3227-8, Stamp Purchass Crder (Rural ],
available from the post offica or the carrier. Commemesalive stamps and stamg collechng
products are glea availsble. The customer addresses the postage pard order farm
anvelope, encoses paymant by personal check or postal money arder made payable o the
LIS Postal Senace, and malls the form (postage-free) of leaves it In the mailbox for the
camier o pick up. Most orders are procesesd overnlght, and sorme immeadiaiely

PURCHASING POSTAL MOMEY ORDERS

Cuslemars may purchase monay arders by mestmp the camier at the mallbos, compieling
an application, and paying the carriar (in ceshj the price of the monsy order, plus the fee
The camier gives the customer & recespt far the application. The mangy ceder s completed
whan the camer retums to the post office, and a monsy erdes receipt is (=M m e
customer's madnae on e next delivery day, Most custamers provide Ihe carrier with a
stamped, sslf-addressed envelope mowhich the complated maney order is mailed 1o s
desfination I customers predier, he compleied maney arders will be refurned Tor
varfication on the et delivery Say.

SPECIAL SERVICES

Spedal senvices such as cerified, registered, Express Mail, deSivery confirmation, signature
canfirmation, and COD may be obtained from the carrier by leaving a nole in the mailbox,
alohg wilh the apprapriate paymant The camer will provide the services that day and leave
& oustormes recespl in Be mailboy on the nest dalivary day,

HOLDING MAIL

Customers who will ba sway for an extended fime, such &8 a vacatian, may request that
thair maif be held gt the post office during their ebsenca. Upon retum the customer asks the
post office o resume daliverny

Siamps are also available ondiie ak usps com, at many ATMs, ges stafions, gocany slores,
and by calling 1-800-5TAMP24.

G Concem: Custorness ware cancerned abaut permit mailing

Response: The customer expressed g comcarn about perrmsd mailing bt was ingut ot the Post Office,
Fezgamsbility far the parmit account will be ransferrad lo Fie adminisirative Post Office.
Mt ailings st be submitied fo thal office for verification. Customers interesiod s oblaning
a permi should contact the administrabve postmaster

7. Concem: fiou were comcemed aboul hayving Lo iravel 1o anolher past office for service
Response: The customer expressed a cancern abraut lsving Lo ravel 1o anather past offics for service
Senvicas provided &t the post office will be avalabde frarm the carrer, and csustamers will not
have to trevel bo anotrer post office for service. Most transactiana do not require mesating

the camier af the mailbok. Stamps by Mail and Money Order Applicabon forme ara available
far cusstomar capvenience.

é Comntem: Customers expressed concem about collection of outgong mail
Response: Coltechon of mail will ba mada by the camer when sardng the foulte The customer should
raise the fiag on the mailbox 1o alert the carmier thet cutgaing mai is to be colfected from tha
rmailbo
g Concam: Cugtarmere were concared why the pestmaster pesition was nof filled

Response: Al menagemsant posibions were IrgZen in antizipation of the reorganization eforts:
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10 Concem: Custamars ware eancesmed abaut having 1o fravel to snolher Post Ofice for service

Response: Servces provided o the Poest Offce will be avalable from the carrier, and cuslomers wil
fiol have o travel to anather Post Ofice for service, Most ramsactions do not reguine
meeling the carrier al e meifoe. Stamps by Mail and Money Ovder Applicalion Tarms are
availabie for customer convenignce, Stamps are also aveilable 3t many slores and gas
stalions whers cuslamers may aleady shop, onfine at usps.com, or by cafimg
1-B00-5TAMP-24

11, Concern: Customers were concamad about obisnmp accountable mall and largs parcels.

Response; If the customes lives less than one-haff mile from the Ene of fraved, the camer vl attermpd
dedivary of accountable Hems and large parcels to the customenr's residence. If the
customer lives over one-half mile awey or & not home when celivery is sttempted, & notcea
will b el in the mailbox. Lerge parcels will be lef outsrde the mailbox or &t a lacaton
designaied by the cuslomer (if suthonzed by the customern), or & nobce will be leftin the
mailboe. Attempied defrvary items will be tekan back to the Fost Office. Customars may
pick up the ftam at the Post Office or request redetivany oniing 8t usps.com of by calling
1-BH-ASK-LSFS

12 Concemn: Customes sxpressed & concarn sbout peckage deévary and pachup

Response: The cusiomer arpressed 8 concam ebout peckage delvery nd pickup, Rural carmss will
daliver packages that fit in your rurad med bax, If the package does not it In the mail b,
the carmar will defiver the packapge up bo Y mile off of the line of travel, o & desgnaled
place, such e om your panch or under & carport

3. Concom: Customsrs asked wivy thair post office was baing disconfinued while others wers retainod

Response: The custormes asked why the suspended post office was being dscontinued while ofhers
were ratainged, Post offices are revigwed on a case-by-case basis. When there is a
vacancy in 8 amall oMce, Itis customary fo conduct a study of the business activity and
Investigals the leasibility of providing sarvice by alternate means

14 Concem: Customars questiored the sconomic savings of the proposed discortinuance

Response: The customer questioned the economic savinge af fhe progossd discanbinuance Carrier
sanvice is more cost-effective than maintaining a postal fachity and postrmaster pasifian
The Postal Service astimates a posstive annual ssvings.

15, Concerm: Custemers were cencemad about later dalivery of mezil

Reaponge: Tha custcmer expragsad a concam about delivery bma_ A customer's location on a
camer's line of revel detsrmines the tme of day mal s dallverad,. This, of course,
precludes providing early delivery af mall to every customer because, no matler howw we
structure a routs, somebody musl be Lasl We do, however, carefully cansider the volurme
of mall for each route o that we can deliver the grestest amount of mail at the earliest
pogsble haur, Wik the larges! lest of delivery vehicles m the world we must pey speacial
attendlan 1o enefgy conseniation measires, o minimaoe vehicle and fuel expanses. When
the pnce of gasaling goes up cne cent per gallon our total gasoline costrises more than 58
million. Therelare, when stuchiring a route, we must balance our goal to defver as much
miall g5 possible as early a5 posstie with the need fo minimize the travel distance a route
sl ShyEr
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Some advantages of the proposal ane:

i The rural or contract delvery camar may provide redail seroces, alleviating the nead to go 1o the post
affice. Stamgs by Mall order forme are provided for cusiomet conveniense

Custamers optng for carrier sanacs will hayve 24-hour aocess o their mail.

Favings for the Postal Service contribute in the long run to stable postage rates and savings fof
CLEIOMETE.

CHUs can offer the sacurity of indwidually locked mail compariments Parcel lockers provide comenient
parcel delveny for customears.

Customess opbng for carrier sapaca will not haya o pay post office box fees

Saves bme and energy for custemars who drive to the post office to peck up rmail

B B2

o th

Some disadvantages of the proposal are:

1 Tha loss of @ retad ouflet and a postraster posibion in the commundy  Retal sensces may be provided
by the rural o contract delbvery carrier

.5 Meatng tne rural or contract defvery camier at the box to trensact business Howewver, (8 s not
necessany o be present to conduct most Postal Service transaciions.

i & change in the mailing atdress Tha community name will continue to be used in the new address. A&

carriar route addrass will be assgned.

Taking afl avalatie infermatan into goensideration, the Pastal Service concludes thie propossl will provide a mawimum degres of
affaclive and repilar postal services 1o the communily

1L EFTECT ON COMMUNITY

Latham s an unincorporated community lecated in Monitéau County. The community S administered Pdﬂllrﬂfg Maniteau
County. Poice protection & provided by the Moniteau County Sherilf Departmant. Fire protectan |s provided & Foriuna
Valunieer Fire Degariment snd Latham Fire Depariment, The communily is compnsed of Farmars and emall Mananite poputation.,
dnd thase whio commute 1o work sl nearby comemunites and work i locsl businesses

Businesses gnd arganizations melude: Green Grove Bapiist Church Latham H-Y School Springhil Chnstian Schaal Hazel Dell
ESchoal Praiie Union School South Latharm School, none . Ressdents may travel o nearby commesnitios for other supplies and
LSefvices

Honpestal servlces provided al he Latham Past Office will ba availabla at the Caffornia Post Office. Government farms normally
pravided by the Post Offce will alss be avaiiable at the Callfomia Post Office or by contaching your incal govefnment agency

The followdng nenpostal oonsesng were supresaed frorfm gueshannaires, the community meebng, on the petition, and oo the
congressional inguiry

. Cugtamets expreased concem for those cusiomens with disabilties
. Concem: who are nat able iz go o Post Office to pick up their mail
Response; The custamer expresged a concem about these customars with
disabilines who are not able to po to the post office o pick up thair
mall Customers grs not regquired o travel to another post office to
recelve mall ar obtsin reted senices. Theae senvices will ba
prowldad by the camier foa roadesde mallbox located dlose to
customera’ residences. In hardship cases, delivery can ba mada to
the hiome of a custormer Shanges in the type of dalivery are
considered whera serica by exisbng methods would impesa an
extrems physical hardship for an individual customar. Any requast
for & change in delivery method must be submitied in waing 1o the
sdministratye postmester

7 - Cuslamers expressed concem owver the apparent lack of mierast by
i the Pestal Sarvice for the needs of the commundty

Response: The cusiamer expressed a concem that the Postal Service exhibits
a lack of mterest in the malling nesds of the community. The Postal
Seniee la raquired te pravide esch eammuniy with regular &wd
effechve sandee uaing the moal cost eficient means possble The
propeead ghtemale delvery senvica will meet the malling and sendcs
nesds of Iha cammunty In & more cast effective rmannes,

, Custormess falt the lass of a post office swauld have g detrimental
3. Concemn! effect on the business community
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d  Concamm:
Response;
§5  Conoerm:
Response:

The cusiomss expressed a concern about the delrimental effect the
Igss af the post afce wadld have an he community. Busnesses
genarally réguire regular and effectve postal services, and these
will alwiays be proviided to the suspended Pest Office community
There is na indication thal the business community will be adversaly
affacted. Questonnsne responkes revealed that customers wal
continue o ves lpcal businesses if fhe post office is discantinuad

Custemers expressed concem for less af community idenlity

A community's identiy damdes from the interest snd wiality of s
residents and their wse of it nama. Tha Postal Service s helping o
presarve community identity by condinuing the use of the Community
namd in addresses

Customers were comgermed aboul joss of amplayment in the
carmmunity.

Tho postmaster position = vacant and thers & no guarantse Hus
any regtacement postmaster would be from e community

Based on the informaton ablainad in the course af this disconbinuance study, the Postal Service concludes this progoesal will nol

adversely effect the community
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[L EFFECT ON EMPLOYEES
Thie postmester position became vacant when he pestmasier was promated opn December 08, 7008 The nencarssr pastmasier

raliat (PMR] may be separated from the Fostal Service. Mo olher Pestal Service empioyes wil be adversaly allected Sinos the
postmaster vecancy an OIS has bean installed 1o operate the office

V. ECOMNOMIC SAVINGS
The Postal Senvice estimates an annual savings of 3 33,035 with a breakdown as follows:

Postmasler Balary (EAS.55, Mo COLA) 23008
Fringe Benefils (@ 33 5% §7.714
Annual Lease Costs + 33600
Todal Annual Cosls 5 Ja 340
Legs Annual Cost of Reglacement Service =5 1305
Tatal Annual SBavings O

V. OTHER FACTORS
The Postal Service has identifed ne ofbher factors for coneideration.
VL SUMMARY

Tha Postad Senice ks progosing to close the Lathem, MO Post Office and provide delivery and retall sarvices by highway contract
rowts sanace undsy the adrminisiratve responalbility of the Ceifarnia Post gﬂ'lne, locatad 12 miles away

Tha postmaster was promeied on December 08, 2008 I the affice has a noncaresr PME(S), may be geparated fram the
Postal Service; however, abermpis will be made (o reasaign the emplovess) (o a nearty facilily, No other employee(s) will be
ad::m:y aﬂftﬂd_l‘-‘uﬂi olfize workload has declined. EMeclive and regular service will conlinue to be provided by highwey
EQrrect Muke sendice

The Letham Fost Office provided delivery and retall sapeace to 22 B0 Box or general delivery customers and no dealivery routs
customers. The daily retall window transactions averaged 21, There are one permit maderns or postage meber custiomeans

There will no longer ba a retail setlat in e community. However, del and retall senvices may be availaée from a rural or
contract delhvery camer, which could allawiate the need to fravel 1o 8 post office for sarvice. The Postal Service will save an
estimated 533,035 annually. A :I'rssrdvanterﬁ b soma may be in meeting the rural or contrast delivery camer to fransect business.
Hawevar, it is nel necassany 1o be present o conduct mosi Pestal Service rensaclions with 8 nurel or contract delivery carriar.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
dsadvaniages and thes proposal 15 warranied,

VIL NOTICES

& Support Meterials Coples of 88 matskald upon which thes proposal @ bassd are avallsble fof publc mepachan al the Latam
Fast Office | Fortuna Post Ofice and Caifornis Post Office during narmal office hours

g Thisisapropossl It s nat a finsl determinelion te ciose this past afce. IF a Ninal delarminabon is made 1o close his pos
office, after public comments an fis proposal gare receved and taken inba sccount, a natlice af thal fral determination will be
postad in thiz office

Thae final determination will contain instructions on how affected customers may appeal that decision o tha Pestal Reguiatary
Commissian. &ny such appeal must b recesvad by the commession within 30 days of the postmp of the final determunation

2172011
DEBBIE WICSHUEEN Dats
Managar, Post Ushce Operations
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07126:201 1

MEMO TO THE RECORD

SUBJECT: Certification of the Record
LATHAM
Docket Number 1369913 - 65050

This cenilics that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

DAVID MARTIN
Dhistrict Manager
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07/26/2011

VICE FRESIDENT, DELIVERY AND POST OFFICE DPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-3621

SUBJECT: Official Record
Enclosed for vour review and approval is the official record to discontinue the Latham Post Office.

All appropriate actions have been taken, and we have considered the concems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post OfTice discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) 436-3645 or Cynthia Bolles Manager Post Office Operations,

TN

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET 8T ROOM 3000
SAINT LOUIS, MO 63155-9900

Enclosures:

One copy of record (hitp:/‘hqesopps.usps.gov/public/dis/41/P1369913.pdf)
Headquarters acknowledgment of receipt of official record {optional )
Self-addressed envelope

ec: Vice President, GREAT LAKES Area (no enclosures)
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Headgquarters Acknowledgment of Receipt of Official Record

The afMaal recerd o consolidate tha LATHAM was received by 08/00472001.
Please contact the Headquariers coonfinator at (9168] 216-B315 or the address below for addibional information regarding its sialus,

ATE L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enciosure; {solf-addressed envelope)

*Note: The acknowledgment fanm s optional and to be used at the dislict's descretion, Please provide the following mamorandum and
and a salf-addressed rolurn anvelopeil you wish 1o recaie an acknowledgment of Hesdguarters receast of 1he record



Deste ol Posting: OB052011
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FiralL CETERMINATION TO CLOSE
THE LATHAM. MO POST OFFICE
AND CONTIMUE TD PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1365313 - 65050



L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final detesmination (o close the Letham, MO Post Office and provide delivery and retad BETVIDES
ty highway confract roule ssrvice undes fhe adminisirative responsibility of the Califormia Post Office, located 12 miles away.

The postmasier position becama vacant when the posimaster was promated on December 08, 2008. Since the posimaster

waCancy an (IE hes been instslad b0 operate the office Postmaster lewst and office senvice hours am determingd by 8 workload
analysis which inchedes iha membar of dalivenss &nd revenue.

The office was studied far possible closmg or consolidabon dus to ihe falibwing ressons: dedming needs of customars in aaddion
i ihe posimaster vacancy. Effective and regular seivice can be provided 1o the sres by a camer that already daelivars in he ahes
and Inrough alernate scoess. Businessss inlerested in selling starmps In the area should condact the postal servise of go o
Wi, EDsstampslogn. cam

The Latham Past Ofice, an EAS-66 level provides service from T:15am i0 1200 pm amd 1230 pm. 10 3:30 p.m. Monday -
Friday , 00:00 - 11:00 Saturday and jobby nowrs of B:00 am. 1o 3:00 p.m. on Monday - Frday and 930 am 10 100 pm. on
Sahyrday to 22 post office box or ganaral dellvery custamers and no delvary customers. Rofail senaces included the sale of
slamps, stamped paper, and money orders, specisl services such aa Registerad Mail, Carified Mail. Insured Mall, COO Mail, and
Expiess Mall senices; and the scceptance and dspateh of 8 clasees of mail

The tatad window averaged 21 trarsaction(s) accounting for 22 minuteds) of retail workload daily. Witk minimal werkload, tie
Postal Service feals that efectve and regular service will be provided by nighway contract roule service, Dffice receipts for the last
3 years wera $45 548 ( 118 revanue units) in FY 2008, 546,312 [ 121 revenue units) in FY 2008. and $37,511 [ 98 revanue unis)
w FY 2000, There were one permd mailars) or posiage melds cushomer|a]

On March 30, 2011, represematves from the Postal Servics wene aviitabie at the Latham Post Office to answer quéstions and
provide information bo custoners. 25 customer(s| attended the meesling.

On Mareh 15, 7011, 30 questionnaires warm disirissded (0 gelivery customers of the Latham Post Office. Guestionniaires wara also
aviilable aver the counter for ratad customass al (he Latham Post Office, 18 questionnaines were retumed, Responses reganding
the proposed alfemate service wera as follows: 2 tavorable, 11 unfavorable, and & sxpressed no opinion

D congressional inguiry was recewed on Apnl 26, 2011,

A pettion supporting the retantion of the Latham Post Office was recewed on Apnl 14, 2071, wath 187 signaturies

VWhan thia fnal detarmination s mplemanted, delivery and retail saraces will be provided by ihe California Post Office, an EAS-18
lavel oMice Window service hours a1 the California Pest Office are from B:00 2.m. 1o 4:30 p.m., Monday through Fridiy, and 8:00
am, e 12:00 p.m. on Saturday, Thers are B9 post office boxes available:

The proposal to cioss e Latnam Post Office was posted with an imitation for comment at e Latham Post Office . Fortuna Post
Office and Califormia Post Offtce fram April 21, 2011 fo June 22, 2011, The folowing additional concems were recenved during the
piopesal pesting panod

1 Concem: Customers expressed concssi about coleckon of outgaing mall
Responss: Collection of ma will be msde by the carmer when sening the route. The customer shoukd
raise the flag on the mailbox 1o alert the camier that outgaing mail is fo be collectad from the
maiftos
2  Concemn: Customars were concared why the postmaster position was not filled.
Response; All management positions were frozen in anticipation of the rearganization efforts.
3 Concermn: Customars ware concemead about having o travel 1o angiher Post Office for senica
Response: Bervices provided i the Post Office will be availabla rom fhe zarrer, and cusiomars will

not have 1o fravel to anather Post Office for sendice. Most iransactons oo nof require
meating the cartier at the meibex. Stamps by Mail and Money Order Application forms are
available for customer comvenience, Slamps are also available &l many etorss and gas
ststions whers cusiomers rivy iready shop. online at usps, carm, of by calling
1-BO0-5TAMP-24

4  Concem: Customars wate concarmed about abitaining accountable mail and lasge parcals.



Respones:
7 Concem:
Response:
8. Concemn:
Responss:
i Concermn:
Response:
10, Concern:
Responge:
11, Concern:
Responss

destinaben. If customers prefer. the completed maney orders will be rtymed for
venfication on the next defvery day.

SPECIAL SERVICES
Spacial sarvices such as cartfied, registared, Express Mail, delivery confirmation, signature
confirmatian, and COD may be obtained from the camiar by lsaving 3 note in the K,

alang with tha approprate paymant. The carriar wil proveide fhe serices that day and leawve
8 custarmer receipl in (e mgilbox on the e dalvary day.

HOLOING MAIL

Customers who will be awey for an extended lme, such as & vacation, may requast that
their mail be held at the post office during thelr absance. Upon relum the customer asks the
post office fo resume dethery

Stamps are also avadable onling at usps com, al many ATMs, gas stafions, gosery siores.
and by caling 1-800-5TAMPZ4

Customers were concamad sboul petmit maifing

The customer expressed a concarn aboud permit miing that was input 21 the Past Office,
Responsiiity for the permit account will be transfesred 0 the administratve Bost Office,
Mailings must be submilted to that office for verification. Custamers interestad In abitaining
a parmit shauld contact the administrative posimasher

You were conciried about Reving 10 Iravel to another pos| offics for service

The customer expressad 8 concem aboul having to traval 1o another posl effice for serice,
Services pravided a1 the post office will be avellable fram the carrier, snd cusbtomans will not
have to travel 1o another post affica for service, Mas! ransactions do nol eguine mesting
the carrier at the maibox. Stamps by Mad and Monay Order Applicalion forms ane avatatie
foe customer convensncs.

Customer expressad a concemn aboyl package delivery and pickup

The tustormer expressed a concern about pagkage dalivery and pachus. Rural carriers will
g=liver packages that fit in yowr rural mall box, if the packags dogs nol 01 in the mail box,
the camier will deliver the package up to % mile off of the bne of travel, at 3 oesignated
Fface, such as on your parch of under a carport.

Cuslomears asked why their post ofite was bang diseantinued while othars wers rtained

The customer asked why e suspendsd post office was being discontinued while ofhers
ware retined. Post offices are reviewed on a case-by-case basis, When there |2 3
vacancy in a small office, i customary fo conduct 2 study of the businass aohivity and
imvestigate the faasibilty of providing $ervice by altemate means.

Custemers quostioned the economic savings of the propased discontinuance

The custormer questaned the sconomic savings of [he proposed discontinuance, Camer
S8nee s more costeffective than maintaining a postal facility and postmaster position,
The Postal Sanvice estimales 3 positive annual savings.

Customars were concamed about teler delivery of mall

The customer exprassad a concam sboul delivary time. A customer's locstion on &
camiers line of traval determines the time of day mal (s deliversd. Thes, of CORIrSE,
prechdes providing early delvery of mail b every customer Bacause, no matiar how we
SIruciure & raute, somebody mist be last. We do, however, camefulty consider the yolume
of mall for each rouls so thal we can daljver the greatest amount of mail at the earlisst
poasibde hour. With the lengest feed of defvory vehicles in the workd we mast pay special
attention 1o energy conservabion measures. 1o minimize wWehicls and fusi expanses. When
the price of gasoline goes up one ent por galon our total gasoline cost nses more than ;]
million, Therefore, when strucluring a route, we must balance our goal to deliver &5 much
mil a% possibie as early & passible with the nesd 1o minimize the travel distance a route
st cover.

Some advantages of the proposal are:

1. The rural and conlract carriers may provise rotail services, alleviating the need to 0o fo the post office. Stamps by Mail order

forms are provided for cusiomer

conyemance,

£ Customers apting for camer sarvice will have 24-hour acoess bo their mail.



Savings for tha Postal Service contribute in 1he lang run 1o stabss posiage rales and savings for customaers,

CBLs can offer the security of individually iocked mall companments. Paree| [aakars proide convenisnt parcst dalivery for
CLISlOmears.

Customers. opling for camer service will not have 1o pay post alfice box fass.
Saves time and enargy for customers who drive to the poat offies te pick up mail,

mg mw

Somae disadvantages of the proposal are:

1. Tha loss of a retail outlet and a posimaster pesibon in the community, Retall serdess maiy be provided by the sural or
contract delivary carmer

2. Meabng the rural or contract defivery camer a% fhe Box o ransac] businass Howassr it is not necessary 1o be prosant io
eonduct most Postal Service fransactions

3. A change in the maling address. The community rame will continue b e wsad in the new addiness A camer mule addroess
will e assigned.

Taking all avadstds information into consideration, Ihe Postal Serviee concludes this final determination will pravide a maximis
Sigree of effective and regular postal serices to the commuonity

Il. EFFECT ON COMMUNITY

Latham & an unincarporated community located in Maniteay County. The aomrrunity = administered politically by Moniteau
County. Palice proteclion is provided by the Moniteay County Sharill Depariment. Fire profection = provided by the Forung
¥oluntesr Fire Dapartment and Latham Fire Department. The cammuniy is compnsed of Farmers and small Menonite papulation
and those who commute fowork 81 neaty communities and may work in local businesses,

Businesses and crganizetions include: Green Grove Baptst Churah Latham R-Y Schaal Springhill Ghristian School Hazel Del

School Praste Union Schaal South Latham School, none . Residenis may traval o nearby communities for other supplias apd
sanicas

Monpostal services provided at the Latham Post Office will ba svailable 1 the Califormia Post Office. Govermment forms narrmaily
provided by the Post Office will aiso be available at tha California Post Office or by contacting your local povermmaent agency.

The falliwing nonpostal concems were axpressed from questiannaires, the community meeting, on the petition, and on the
cangressional inguiny

1. Concem: Customers expressed concem for those customers wailh dizabities
' ' who are not able to go lo Post Office to pick up their mall

Response: The customer s«pressed @ contedn abaut those customsrs with
dizebiifies who are nof able to go to the post office 1o pack up their
mead. Cuglomess are not reguired to travel 1o anolher post affice to
recanwe mall o ablain rolail seraces. These seryices will be
provaged by the carmer (o 8 rosdside maises eatsd cdose o
cistomers’ residences. In hardship-cases, dplvary can be made to
the: homa of a customer. Changes in the lype of dafveny e
censidared whare senice by exisling mathods would impose an
extrema physical kerdahip far an mdividual custormer. Any request
for @ change in ssfivery methad must ba submitted in wriling 1o he
aEministrative poatmasiar,

7 c ot Lusomers axpressed concam aver he apparent lack of merest by
oncem: thie Poslal Senics for the needs of the community

Rezponse: The customer xpressod a concem that the Poatal Servico exhibils
a leck of intafest in the mailing needs of the community. The Postal
Senvice @ requiad to provide each community with regular and
effective service. using the most cost efficent means possible. The
proposed allamate defvery service will meat the maifing and saryics
neads of the community in & maose cost afectve manner,

3 Concem: Custormers fall the loss of a post office would have a delrimental
' : effect an tha business cammunity



Responsa: The customer exprissed a concem aboul the detrimantal affact the
loss of the post oMo would have on the community. Businesses
generally require regudar and effective postal services, and these
will always be provided fo the suspended Past Office community.
Thara is no imdication (hat the busmass communily will ba adversaly
affected. Questiannaire rpsponses revealed i customers will
conlinue to use local businesses if the post olfice s discantinued.

4, Concern: Customers exprassed conoem for loss of community idantity

Responss: A commlndy s ideniity denves fram the inberest and vitnigty of its
rEsinents and thair use of its neme. The Postal Sendace i@ helping o
presana cormmunity identdy by conlinuing the use of the Cammunity
name m eddregses

g Cusiomars wers concemed about loss of employmant in tha
5  Concern; bl
Hesponae: The postmaster posdion is vacant and ther is no guarantee (nat

any replacemnnt posimaster would b Fom the community.

Based on the infermation obtained in the course of fhis discontinuance study, the Postal Senice conchudes this fina! determination
will ot adversely affect the communiy

. EFFECT ON EMPLOYEES

The postmasier position became vacant when the postmaste: was promoted on December 08, 2008, The noncarser postmaster
relief (PMR) may be separalod from the Postal Service, No other Postal Service employes will be adveresly affectad Sinca tha
posimaster vacancy an OIC has been inatalled o opesme he office.

IV, ECONOMIC SAVINGS

The Postal SGerdce estimalas an annual savings of § 23,035 with & breakdown as fallows

Postmasier Salary (EAS-55 No COLA) 5 23028

Fringe Benafils @ 33.5% £7.114

Annual Leasa Cosls *35 2600

Total Annual Costs £34.340

Less Annuel Cost of Replacement Serace =5 1305

Tatal Annual Savings o s Nk
V. OTHER FACTORS

The Pastsl Sendce has idantfied no other factors for considaration



V1. SUMMARY

Thes i tha final delermination to dose the Latharm, MO Post (ice - and provide delivery and retail senaces by highway contract
routé senice undar the administrative resgonalbibly of he Calfornia Posi Office, [ocaled 12 miles away

The postmester wes pramoled on December 08, 2004 It the office hes & noncaresr PRRE), ey may be separsted from the
Postal Sendce, howaver, altempls will ba made 1o reassion the employesis) to 8 nearby faciity, Mo aftver amployesis) will be
sdversily affected. The workload has dechned. ERectivie and ragular sorace will continus to be provicded by highwey conbract roubs
SEIEE,

The Latham Post Ofice provided dalivery and refail service o 22 PO Box or peneral dednvery customers and no delivery route
cusiomers, The daily retall window ransachions sveraged 29 There are one permit matkers or postage melar cusiomens.

There will no langer ba a retail outied m the communily, However, delivery and rateil serices may be available from @ rural o
contract defivery camer, which could allevizta the resed 10 fravel b a Past Office for service. The Postal Servics will save an
estimated 533,035 annually. A disadvantage 1o some will be in mesting the rural or contract delivery carter to fransact business,
Howaver, it is not necessary lo be presant to conduct most Postal Senvice transaclions with rural or confraot delivery camer

Taking a8 avaifable infarmation into consideration, 1he Poatal Servics ks determined that the advantages autweigh the
dizsshantages and this final determination & warranted

Vil. NOTICES

A Support Materals, Copees of all matenals vpon which this final determination is based are available for public Inspaction at
the: Latham Post Office . Fortuna Post Office and Califermia Post Office dunng normal office hours,

B.  Appesl Rights. This final determination fo clogs the Latham Post OMice may be appealed by any person served by thal office
to the Postal Regulatory Commission at 301 Naw York Ave NN Sulte 200, Washington DC 20268-0000 Appeals must be
recaived by the Commizsion within 20 days of the date this final determinabion is pasted. IFan sopeal 15 filed, coples of
appeal documents prepared by the Postal Regulatory Commission or tha parties [0 1he appeal will be made availsnis for
publc inspection at Lathem Post Olfice , Fortuna Post Office and Calilormia Past Offics dunng normal office haurs.

=y i
e L W el &
. 0aMs2011

Gean J Granbokn Daste
Wice President of Delivery and Post Office Operationg
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UNTED STATES
POSTAL SERVICE =

08/05/2011

OFFICER-IN-CHARGE/POSTMASTER
Latham Post Office

SUBJECT: Lener of Instructions Regarding Posting of the Latham Post Office Final Determination
Docket No. 1369913 - 65050

Please post in the lobby the enclosed final determination to close the Latham Post Office. The final
determination must be posted in a prominent place from 08/05/2011 through close of business on
09/06/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/07/201 1.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide il upon pavment of any fees preseribed in Administrative Support Manual. 1f you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district Tor needed copies,

If there are any questions, please contaol me at (314) 436-3645,

Sincerely,

e

SUE WANDERSEE

POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 3000

SAINT LOUIS. MO 63155-9900



Dist of Posting O/05/2011

N i . Date of Removal 0S06/2011

FInAL DETERMINATION TO CLOSGE
THE LATHAM, MO POST OFFICE
AND CONTIMUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1358813 - 85050



L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Poatal Senace s ssuing the final determination to close the Latham, MO Post Office and provide delivery and refall senices
by highway confract route senvica under the administrative resgansibllity of the Califoria Post Office, located 12 miles away.

The posimaster position became vacant whan tho postmaster was promoled on Decamber 08, 2008, Since he posimashes
vacancy an OIC has been installed 1o operata the office. Pestmaster isvel 2nd office senice hours am dalamuned by a workioed
anaiysia which mcludes the numioes of dalivaries and rvenue,

The office was studied for possible closing o consolidation due to the following reasons: deslining nesds of customears in addition
to the postmaster vacancy. EFeclivie and regular service can be provided to the area by a carrier thal aeady aelivers in the area
and through alternate access. Businesses interesied in seliing stamps in tha amea should contact the postal servics or go to

Wi S PESampEtogo oo,

Tha Latham Post Office, 3n EAS-35 lavel, providas senvice from 7:15 am, tp 12:00 pm. and 12:20 p.m. o 3230 pom. Monday -
Friday , 09:00 - 1100 Saturday and loby hours of B:00 a.m. to 3:00 prm. on Monday - Friday and 8:30 am_to 1:00 p.m. an
Saturday to 22 post alica box or genaral delivary customare and no dalivery customers. Retail services included the saa of
stamps, stamped paper, and money orders, special services such as Regstored Mail, Certifted Mail, Insured Mail. COD Mail. and
Exprass Mail servioes, and the scceptance and dispatch of a8l dlaszes of mail,

The retail window averaged 21 transaction(s] accaunting for 22 minute(s) of retail workload daily, VWith minimal workdoad, tha
Postal Sarvice feels that effectve and regular sarvice will be provided by highway contract routs senice, Office receipts for this as]
1 years wera: 545,548 [ 118 revenue units] in FY 2008; $48 312 [ 121 révanue units) in FY 2008, and §37 511 ( 88 revenus units)
in FY 2010, There were one permit mailer(s) or postase meler customer|s).

On March 30, 2011, representativas from the Postal Service ware avaitable at tha Latham Post (Office to anawer questions and
priveede Information 10 customers. 25 cusbomers) atended he meeting.

On March 15, 2011, 30 questionnaires ware distribubed Lo delivery customers of the Latham Post Ofice: Questionnaires were also
available over the counter for retail customa s al he Latham Post Office. 19 guestionnaires wore relumed. Resgonses regarding
the proposed alternate senice ware as follows 2 favorable, 11 unfavorsble, and & expressed no chinlon.

One congressional ingusy was rmoeived on Agiil 26, 2011

A petition supporting the retantion of the Latham Post Office was received on April 14, 2011, with 187 signatures

When this final detarmination ts implermantsd, delivery and retail servicas will be proveded by the Califarnia Post Office, an EAS-18
el offica. Window service hours a1 the California Post Office are from 8:00 am, to £:30 pm , Monday through Friday, and 00
im0 1200 pom. an Saturday, Thene are B3 post offica boxes available.

The prapesal 10 close the Latham Post Office was posted with an invitation for commant af the Latham Post Dffica , Fostuna Post
Dffice and Cablarnia Poat Office from April 21, 2011 to June 22, 2011, The following additional concams were received during tha

proposal posling period:
1.  Concarn: Customers expressed oonowrm aboul collecton of outgoing mail.

Rasponso: Coflection of mail will be made by the carmer when senang the route, The customer should
raisa tha flag on the mailbox in alen tha carmier that outgaing mail is to be collected from the
mailooy

3 ConCem: Customess were concerss why the postmasier postion was nat filled.

Response: Al management posiions were frozan in anficipation al the reorganization effors.

2 Concern: Customers were concarned aboud having o raved to another Post Office for senice,

Responss: Services provided at the Post Dffice will ba avadade from the carmier, and customess will

not have b iravel 1o ansther Post Offica for service. Most ransactions do not reguira
maafing tha carrier a the mailbox. Stames by Mail and Money Order Application forms.are
available for customer convenience, Stamps are slso avadable at many $lores and gas
sislions where customass may alrpdy Shap, onling al usps.com. or by caliing
1-BO0-5TAMP-24.

4. Congern: Customers wers concarned about sttaining sccountabde mail and large pascals,



Thi: fofiowing nonpostal CoNcems wers
cargressiansl inguiny;

1

Response:

Cofcert

Response:

Concerm;

Rasponsa:

Concefn:

Rispofisa;

Responss:

Concern;

Rasporse:

If the custormer lives less than one-hall mile fram the ne af travel the camiar will attempt
delivery of accountable items and Earge parcels 1o the customess rasidence. If the
custamer lives over one-half mile away or is nol ome when delvery iz attempled, a notice
willl b 18l in e maibos, Large parcels will be lef culssce the mailbox or &l & locaton
designated by e customer {if eldharized by the cusiomer), or & notica will be [ inthe
railboy. Allempted deliveny dems will be taken back 1o the Posi Office, Customers may
plek up the dem at the Post Office or requast redelivery online a1 wsps.com or by calling
1-800-ASH-LUSRS,

axprassad from quastionnaires, e commundy mesling, on the patition, and on the

Cusiomer expressed a concarm atau] the manllity of the rursl carmer to waigh and rate
betters and packages

The customer expressed a concern aboul the inability of the: rural camier to weigh and rate
letters and packages. The rural carriar will accepl any latiers or packages for mailing. The
carrier will esfimate the cost and provide a receipd for amy money recaived, On the following
delivary day the camer will provide change or a hill for fhe amaont over he Bstimata,

Cugtorners expressed concam sbout colfechon of outgaing mail

The custemer expressed a concem about fhe collection of oulgaing mad, Collection of mail
will be made by the camer whan serving the robte. The customer should tase the flag on
Ihe madsos o slar the carmer that cuigoing mail i 1o be collectad from the mailbox

If your xnow of a location i yoae comnmunily thal 18 interested in providing postal services,
the following link guides you b a sardcs that you might be of inbesest
htip: eean. Lspsslampstog comi Othier options may be found at wsps.com as wall

Customers ware congarned abaul a change of address

The customer expressed a conoerm about 2 change in address. Customers will be
assigned @ 911 address. The naw addness will eontinue o uss the community name ansd
ZIP Code, Mall will ba forearded in accordancs with postal regulations, and change of
address forms are gvallable from the Postal Sardice b assisl customers in notifying
cargapondants of the change

Cusitimers ware concermned about having fo fravel io ancther post oifce for service

The customer expressed a concam soout having to traval 1o another post office for aervice.
Services provised at the past offica will be available fram the carmier, and customers will not
have |o rave| to another post office for senvice, Mast transactions oo not require mesting
{he cames gt the maibox. Stamps by Mail and Maney Qrder Application forms are available
for castomer convenienca. There are alse vangus anling programs thet sllow yau to ship
peckages bath domestic and intermationally, Fos more information, visit www.wsps.com

Customers were concemed about abtalming servces from the camer

The customer were concarnad abaud cbdaining services from the camier, refal seryicis
provided af the post office are available fram the carrier. Most fransackons o ol require
ineeting the camer at the maiioox. Stamps by Mail and Maney Order Application forms arm
avsitable for cusiomear convenioncs. Listed below 258 some serviess gvallable from the
carrier and how bo obtan them.

PURCHASING STAMPS BY MAIL

The Stamgs by Mall Progrem provides customens the spporundy b9 purchase stamps,
srvelopes, and postal cards by using Form 3227-F, Slamp Purchase Order (Rural],
available from e past office or the carmer. Commemorative stamps and stamp collecting
produtts ae also avaleble The cuslomer addresses ihe postage paid cedar farm
prvalope, encloses payment by personal check or postal money order made payable 1o the
US Poglal Sarvice. and mails the form (posiage-fres) or leanves if i the melbod for the
carrler ta pick up, Most grders are processad overnighl. and some immedialaly.

PURCHASING POSTAL MONEY ORDERE

Cusiomers may purchase monay onders by meating the carner al the mailsos, complating
an application, and payng the camar (in cash) the price of the money orded, plus he fee.
The carrier gives The cuslomsar a receipt for the application. Tha maney arder i complated
wihien 1he churer rabuns 1o the post office, and 8 monay order receipl is lef in e
cuslomers mallbaz on the next delivery day, Most custamers provide fhe carmier wilh &
stamped, sall-addreased anvelope i which the comgeted monay ondaf is mailed ko its



g, Concern:

Respanss:

Respones:

B Congern;

Response:
a Concerm;

Response:
10, Concern;

Responsa;

11, Concern:

destinabon If cestenars prafer ihe complated maoney orders will be returned for
varficafion of B nest defivery day.

SPECIAL SERVICES

Spocial services such as certified, regisiord, Exphess hail, delivery confirmation, signature
confirmation, and COD may be cbiained from he camer by leaving & note n tha mallbex,
alang with the aporopnate payment The carries will provide the servicas that diy and leave
fa customer recelpt in the mailbox an the fext dalivery day.

HOLDING MAIL

Customers who will be away for an extendsd lirme, sech &5 & vacahon, may requeest hat
thair mail be hald al the post office during thair absenca. Upon refum the custome: azks the
past affice to resums delivery.

Stamps are atso available endne 6t usgs.com, &t many ATMS, gas stalions, Gocary SlomE,
and by zalling 1-B00-STANFE,

Customars wene concerned sbout permit mailing

Tha mustomer expressad a concam about parmit mailing that wes input at the Post Olfica,
Fespansibility for the parmit sccount will be fransharred 1o the sdministrative Post Office,
Mairgs must be submitted to that office for vanfeation, Customers interested in abtaining
a parmit hould contact the administralive posimastar,

¥ou were concamed about having o travel to anather post office for sendce

The tustomer axpressed a concern aboyt having to fraved to anather past office for sarvica.
Senvices provided st the post office will be gvailable from the carmar, and customers will not
havie 1o iraved to another post office Tor service. Mosl fransections do nol reguire mesting
tha carrier af the malbox, Stamps by Mail and Money Order Application forms are avalsbis
for custormer cormmenience,

Customer expressed @ conterm about package dalivery and pickup

The customer axprassed a concerm about packapge dalivery and pickup. Fural camers will
deliver packages that fit In your rural mal box, if the package does not i in the mad box,
the carmer will dalivar the package up to ¥ mile off of the ling of iravel, &l a designated
place, suchas on your porch of wder & carport.

Customens asked wivy (helr post office was being discontinued while others ware retained

The customer asked why the suspended post office was being disconbnuad whils olfters
ware retained, Post offices ara reviowed on @ cass-by-case bases. Wheh heéne 1.8
vacancy in @ small office, it is customary to conduct & sfudy of the business activity and
invesfigate the feavndty of prowding sorvics by allernate means.

Customars quesiioned the economic savings of he proposed discontinuants

The customar guistianed he sconcmic savings of the proposed disconbnuance. Cames
zarvice /& more cost-effective than mainteining 8 postal facity and posimaster position,
The Postal Service eslimales a positive annial savings.

Cushomers were concemed about late: delivery of mall

The customer expressad a8 concam aboul delivery tme: A cusiomer’s iocation an &
carrier's line of travel delermings tha tne of day mall is deliversd. This, of course,
precludes providing sarly dalivery of mail 1o every customar bacausa. no mafls’ how we
structure @ route, somebody mist be el We do, however, camefully consider (ne volume
of mail for each rouls S0 thal we cén deliver the greatest amount of mail 3l the earfrest
passmds hour. With the largest fesl of delivery vehices in the world wa must pay specal
smendion 1o energy consarvation measures, (o minimize vehice and fusl expensea. When
the price of gascling goes up ona cant per-gallon our total gascling cost rises mare than 58
millian. Tharafore, whon slruchiting & rowe, we must balance out goal 1o geliver &s much
mail &a possible as sarly as possibls with the need to minimize the fravel distance a routa
must cover,

Some advantages of the proposal are:

1. Therural and contraet carriers may provide retail services, alleviating the need to go 1o the pos! office, Stamps oy Mail order
fonme are provided for cusiomes conveniance,
7 Customers opting for carrier sesvioe will have 24-four aoGess o thelr riall



3 Savingafor the Postal Service contnbute in the long run to stable postags rtes and savings for customers,

4. CBls can offer the securty af indvidually locked mail compartrmants, Parcal lnckers provide convensent parce! delivery for
CUSIOMmErs.

&5 Cuslomers opting for cartier service will not have 1o pay post office box lees.

6. Savestime and enargy for customens who dive to the post offios to pick up mad.

Some disadvantages of the proposal ara:

1 The lnss of 3 retall outlet and @ pestmaster position in the community. Retal services may be provaded by the rural or
conract delivery camiar

7  Meeting the rural or contract daliviery camer at the box to transact business. However, it is not necessary (o be prasent 1o
conduct most Postal Sarvice ransachons,

3. A change in the maling address. The community name will continue to be wsed in he new address, A carmer rouls address
willl be assigned.

Taking all svallable miormation mio consseraton, the Postal Sarvics conchudes this fingd determination will provide & maximum
degres of effective and regular postal services o the community

Il. EFFECT ON COMMLUNITY

Latham = an unincorparated community located in Mendeau County. The community is administered paitically by Mondaau
County, Polica protection is provided by the Moniteau County Sherlf Deganmeant. Fire protection is provided by the Fortuna
Volunteer Fire Department and Latham Fire Depariment. The commundy |s comprised of Farmers and small Manaonite papaiation,
and ihase who commute towork 2t nearky communites and may work in logal businessas,

Businesses and arganizations include: Green Grove Baptist Church Latham R-V Schoot Springhill Chasban School Hazel Dall
Schoal Praie Union School South Latham School none . Residents may travel to nesrty communities for other supplies and
S8rViCes.

Monpostal services provided at the Latham Post Office will be avaiable at the California Post Office. Governmant forms normally
provded by the Post Office will aiso be Bvadable at the Calilomia Post Office or by pantacting your local govesnment agancy.

Tha follawing nengostal concems were axpressed lrom guestionnaires, the community meating, on fhe petition, ard an tha
congressior inguiry

T Cusisrers expressad concarn for hose customers with disabilties
" > whe are net able 1o go'io Post Office ta pick up their mail

Response; The custermer expragsed a concam abaut those custormers with
dissbiitios wha are not sble to go to thi post office to pick up her
@i, Customiars ane not required to travel b another post office 1o
racelve mall or cbiain refail services. These sarvices will be
provided by the carrier io A readside mailbox located dose to
cusiomers' residences. In hardship cases, deivary can be made to
the Bome of & customer. Changed in the type of dalivery are
consisened whare senice by existing methods would imgose an
oxtiema physical hardship for an ndividual customaern, Any request
for @ change in delivery mathod must ba submitted m wriling 1o the
admimslalive posimastes

3 Concefn: Customers expressed contarm aver the apparant Bick af imarast oy
! ne the Postal Servics for the naads of 1he commundy

Fosponse: The customer exprassad a cancerm that the Postal Service exhioas
a lack of mterest in the malng needs of the community. The Postal
Sarvics |s required fo provide each community wilth regular and
effgctive serece, using the mos! cost efficient means possible. The
proposed allemate delivery servicg will mest the mailing and senice
needs of the community in @ mose cost effective mannar,

N B Custormers Talt tha loss of 8 post office would heve & detimaent
r effzct an the business cormmunity



Reosponsa;

Response:

§  Concern:

Raspons,

The customer expressed & concern asout The detnmental effact the
loss of the post office would have an the communidy. Businesses
generally require regular and affectve postal sefvices, and these
will ahways be provided to e suspended Post Ofice community.
There = no Indication that the business communily will be adversely
affectad Quesbonnaine responses revealad hat cusiomers will
conlinies bo Uss locsl businesses if the post office is disconbneed,

Cusiomers expressed concam for loss of communiby ety

A comminity's identidy darives fram the nlerest and vitality of its
residents and their use of ds nama, The Postal Senvca is halping o
praserve comimunity kkEnlity by caslinuing the use of the Community
name in addnesses

Customars were concemed about loss of employman m fhe
comrmunily.

The postrmaster posilion s vacant and there is no guaranbia hal
any replacement postmastar would ba from the community.

Based on the information abtaingd in the course of this discontinuance study, the Pestal Servica concludes this Bnal determinabon

will ot adversely afiect the community

Il EFFECT ON EMPLOYEES

The postmaster position becams vacant when this posimasier was promoted on Decambar 02, 2008, The noncaresr postmastar
rede! (PMR) may be separated from thie Postal Service, No other Posta! Service employes will be adversely affectad Since the

poslmasier vacancy &n OI0 has been installed (o aperate the office,

V. ECONOMIC SAVINGS

The Postal Sanvics esimates an annual savings of & 23,035 with a treakdown as follows!

Posimastar Satary (EAB-55, No COLA} 523,026

Fringe Bensfits @ 33.5% 5774

Annual Leass Costs 52600

Total Annual Costs § 34,340

Less Annual Cost of Repiacement Servica -8 1308

Total Annual Savings —5 23035
V. OTHER FACTORS

The Postal Senace has identified no ether factors for consideration



Vi. SUMMARY

This s the final detarmination to ciese the Latham, MO Post Office and provide delivery and retsil services by highway contract
roule senace under the adminisirative responsibily of the Califorma Post Office, located 12 millea sway,

The postmasier was promeded on Decermber 08, 2008 If the office has a noncareer FMRIz), they may be saparaied trom lhe
Postal Sarvice. however, atempds will ba mads to reassign the employes|s) (o a nearky facily. No otner amployaaia) will ba
advarsely afected The workiosd has declined. Effective and regular serice will continue to be provided by highway coniract route
SOV

The Latharm Post Office provided delivery and refail serdce to 22 PO Bax or general defivery customers and no delivery route
cuskamers, The daly retail window transactons averaged 27, There ane one permit mailers or posiage meler CLUSIOMETS.

Thars will na kenger be & retad autiet in the community. However, delivary and retai sarvices may b available from & rural or
contract delivery carmer, which could aeviate the nead fo travel io a Post Cifice for senace. Tha Postal Sarvice will save an
esthmated 533,035 annuslly. A disadvantage to soma will be in mesding the rersd or contract defvery camiar to (ranssach Dusess
However, il Is not necessary io be pressnt to-conduct mest Postal Servics transactions with rural or contract delivery camer

Taking all available miormation o consideration. the Postal Sarvice has delermined that the advantages outweigh the
dizadvartages and this final datermination s warranted,

Vil. HOTICES

&  Suppor Materisis Copies of all materials upon which this final defermination = based are available for public insgecton at
tha Latham Pest ONice | Forluna Post Office and Cabfarnia Past Office during noamal office hours.

a Appeal Rights, This final astermnaton to ciosae the Latham Post Office may be appealed by aty perscn saryed by that office
1o the Podtal Regulatory Commission at 801 New Yark Ave NW, Suite 200, Washington DC 20268-0008, Appeals must be
mceived by the Commission within 30 days of the dale this fingl determination is posted. If an appeal s filed, copies of
appeal documents prepared by the Postal Regulatory Camimissian or the parties to the appeal will be made availabi for
public inspection at Latham Post Office | Fortuna Post Office and California Post Office during nommal office hours.
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Dean J Granhalm Data
Vice President of Delivery and Post Office Dperationg




Crate of Pestng: 08MS2011

[tzte of Bamoyval OR063011

FINAL DETERMINATION TO CLOSE
THE LATHAM MO POET OFFICE
AND CONTINUE TO FROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SFRVICE

COCRET NUBABER 13683617 - BA06D0



I RESPDNBVENESS TO COMMUNTY FOSTAL NEEDS

Tha Postal Serice 13.1380mg the hna! determination in clogs the Latham, il ozt (ffoe snd provide o=ivery and setail ssnacee
By highsway comrald roote =prnce unded the adrmungiratng responstdy of the Cakfornia Post ifce. locaiad 12 miles 2way

The: postmastar posthion decame vacant when Ine postmaster was promeled on Deceriber 08, 2008, Sinoe the postmaTtts:
wacancy an (M0 has bean instalted to operate tho office: Postmaster level and office service hours are celenmined by a workicag
analysis which includes the number of Selivanes and revenie.

The offics wiats sludied o possdhie coting o cormcisFhon gus bobe folpwing =esons: deceng neads of customers = ssehiinn
to My pastrster cacancgy . Efchve snd rogular pemned can be provided 1o the saes by 2 carmes thal slready dolnvas n the aea
and thinugh ifemsie soiess Boesinesnes Staeatad mosalling Ll o e ared shoukd tantae Thd poplal wehioe o go e

wew LESagiamoslngo. o

The Lathaem Post Cfeae. an EAB-SS laval prowsdes serviea fom & tham e &2 pmoand 12 30pm o 330 pmn Moty -
Frday | 000 - 11.00 Satirday and lobby hours of 800 an te 300 0m, on Monday - Fnday &nc 530a m o | G0 pm an
SBaturday 1o 22 post office box or general debvary customérs and no delivsly customers. Baisd ssrnces included 19 sala ol
slamps; Famped peper, = Inoney Omes spucial senaoEs sich ds Begistered Mall, Cetifie Mall, [naued Mad SO Mel 706l
Exprass Mad sarvices. and the accaptance and disgatch of all dasses of mail

Thee ratail wsncievs Averagec 21 Irarsactionish decountiveg dof 22 minteis| of retil wandoad daily Wikt mesalworkioad: (he
Powtal Fariirs leals el sectiye and roguia setviiis will ba progidad By lughesay cordraat roules seeuigs - Offics ipcsggs dor-the st
3 yaars wara 345 545 V1R revenpe Liteg in FYC 2008 546 317 | 121 eewemus anite) m FY 2006 a0 537 5170 B8 revende units:
i FYOFIE Theers weens nne permml mailar s, or postags melsr customes g

i Mah 302001 rapresartstives o fris Postal Servics wees nvaikable at-the [ athier Post Offce in arewes fuEEiineE Fnod
pravide infhrmiabon 1o cusiomars 25 customaris) attended the masting

OmcMarch 15 201130 guesicnnaires wers distribited toodelivery clstomers ofthe Lstham Post Ofce. (esstonnaras wers alss
svailabls ever e oounier tof refsil customens &t he Lafam Pos Office 18 quastinnnaires were sssoned, REsnanses reparming
the procosen alt=mate senice ware 25 Tollows 2 favorable 11 unfavorsble 2nd £ avprecsad no ~oetann

{ne conpresseanal ngulry was recaveo o Aned 260 2011

A petillon suppaing (he redenbon of the Lattan Post Offica was recssved on Apdl 14 20011 skt 197 saniures

Wbz this fingd istirmisstion & smipliemenids Selyery and il serwees will be provided By [P Caldomis Post Ofice, &0 EAS-18
lewal office, Window sarvices hours at the Calbernia Post Crice are from 800 2w io 430 pm, Monday throwah Sndey and & fii]
am, 10712 00 g wm.on SEluday. Thers are 80 postoffioe boses avaiatl

T2 pirofisdl 4o sl jhe Lham Post Cifie dead postad witi aroivlabin i coamfa] BLrs Letam Post Ofhee Fonuing Post
ffies and Cakfoerie Flost Ciifes bam Aok 27 2011 0 Juse 22 2007 Tha falleairg additional connerms wen reoesed dunig ihe
propnRal postg pek

i Cancern: Tz apeidad petesr)) dbaut collEshisn b aulgsy el
Responzs; Collguon of mad wd b madg by e coneg whon Sarving g oule, The Gstomen snoaid
ras th Fag o themailbo: o aleit e caome gl oulgoing mael 15 10 be collacied hon e
il
& Congarn: Gualomers wene conqered why he posimasi=r posiian was no ined
Faaponss. All merggeren] poataes wars rnses i amlicapaion of [he tanrpanisaline o
3 Gonosm: Customers wess corcarnad abou =aving 10 iravel o anciner- Post Office foe cerice
Responeg; Sarvices provised at the Port Office will e avasdable from the camrmr, and gusbomeis il

ol e to Havel o ancther Post Qffice for sacdon Most ransaciinns do net tequars
mieating The carrar af the mailbox Stamps by Mad and Money Drdar Application faihs e
ayaitaes for cugtomar convemenca: Stempe ara alse gyadable 31 many stores afd gas
sizhons whers cusiomers may aleady shop, opling 31 vsps com ar iy calhing

1-BO0-5 1 &RE-24

- Canearnl Crizkeneis were aofcamad ko oEEnIng accountatds mail ant largs gareela



Rasponzas

if the customer hves less than cre-haltt mila from the bea of Bl the camnet will stsrmg
dehvery of accourishls fems and largs parcels to e ustomad's resdanca. IF .
cusirmat ives over ong-half mile aady ar i npt home wisn ety & stamiled anabcs
will b= 188 in the malboy Lame parcatz will Bz 18R adsvls the maithox or st a lacation
deslgrated by she customer [ autharized by o custames) o oobce wil e el e
mgilhox Attempiod dobwery doms dall tir faken b o the Posl Oflice, Cusiomens may
pek up-trg dem Fha. Post DFiee or seoueit redeliseey anine &1 s ol of by caling

L BHLASKLIGRE

The Foliwing nonposial conoe 1% Were diprsaied fem gusstnnmeneg e sommunily maeling, on ihe petiion gnd on e

comprrmcnl irguiy;

i

Congormu

Raspongs:”

Conepm:

Rigponne

Gadnoern:

Resporisn; .

Concern:

fesponEa:

Conormy

Hesponse!

Custemar eiproszad @ conterm abeut He inabilite stibe i earnat o weimh and 1o
Ietirs Ann perkaEnsy

The customes expreseed & contarm abodl e mability of be el cargs s and Te
laters and packages The rural camer will acospl any otises oo paceagis B inailing The
carmer will esfimate the cost pnd provide a receod- forany money remeived Do e fallowing
dellivery day the camad will provide changa:or 2 hill Tor the amount guer e ssbmate

Cistomers axprecaet concem about collschon of cuigaing Asall

The cudtnime: espresess a nannsn abont the collectinn o oulgamg mall Galkertmn of mad
will e mace by the caimner when senying e mule. The custirrar shnild raise [he fag on
Ere madilbios Lo alert the carmes that Srgoimn maif s 13 bs colletisd from the matas

i i Wrow of 3 locahan n yoor commm ty hal 6 mienested i prowding postal sanaces
the followirg ink guides you b a sefvacs thal g mildht b af inlaces
Bty e usDsstamoategn dsn/ Oftar cplions may o found 8t uspd-com == well

LABINITETE vl concErnEn dlbout & change ol artdress

The fuslamer expressed & cohcem 324 a chanos N address, Clstomers wi be
sagagred 8 011 adoress. Tne new sfdross wil vontinue 1o Uss the communty. Hame and
ZiP Cooe, Mol will e {urwardsd in accomienos with fosish regliations. and crmnge of
gkiress Torms sre availabs from ihe Poatal Service to Besigl cusioners in notfyng
coresponients of e change,

Cumtomers wens concermed about having o fravel o s~sther powd offos b s&nncs

Tre customer exprassed B ooncem about Rawes) b rivel 10 Anoles pos offoe fof service
Senares gmdited Al tha post ofige will ho avwailaplie Sy Al =i, pad Cuatorees will not
hae tn travel 10 anntte post affice {or snreco Mot lrraselioes <o it riRsniE 1YEing
fhe cametatthe mailbo:  Stamrs by Mail and Moesy Doler Aeebenton foima ae geadable
Far custhings cooyenipros Tiene g albio videod poling srogiens hal Bliow you o shp
pankages Bolh ddmaate and sdeqolonsly For mois eilornEhon il waa UsDs con

Cuslnmes were Congernaa aboul chiameg sevaces rom he camear

The nusiamer wers concained st obdaining sernces fom the camer miail fervies
pirviaen & ne gost pthes are svailable fmm e aammer Most bensachnns do nof e
misptng e oaimer at the melsos Slames by Mail and Money Droer dpphcabon forrms aee
avalabla fir cuslamer convenience: Listed halew are some gbivicas avaiable from e
AT S0 hiow to abitain tham

PLURCHASING STAMPS BY MAIL

The Samps by Mail Progeam groiides ciusiomears the gpporundy e purchzse stamps
anvalopes and pestal cards by using Form 3227 A Stamp Purchiase OroariRural),
avalable frarm the post affice of the camer, Chammanomtneg tamps =t samp colleching
prodicts ate sizo availabls . The cuzigimer adbeacasd (he orefage Do order loom
emalnpe. gocloss payrend by personal cheitk or pesial mors, anjer mats piEyalsa fodite
LIS Perstal Sarvice A mats (i Rt (pastasi-tal o inaied i o e riadboa f0r ihe
AT bo prck e Mot ordacs are proceseed. mernedil i somr mmeslsly

PURCHASIMG POSTAL MOMEY OROERS

Qusloman may pulchase mionsy aiders Uy masting the camier sline mailpox, complating
An Bppdcatitn gnd vy the carmer (in cash) the paoe of 1he money order plus the fes
Fhe camer gives the cusiomes @ receipt for the apobcaton. The:monay ordgr w comploind
when the carrsr retums o the post offioe ‘and 8 money orset recept s el iniho
oustormer's millbos on tha nest delvery day Most customars provide the: carme— with »
gtofmped sall-sateessd arivelepm i which the compssied marsy mmlee 5 mfiled to ds



Response:

9
i

H Cancem

Respennm:
9. Goncern:

Response:
1 Concrm

Respanam

11, Comennn

Responza;

ceatirEton I cusiceers pratar, the complatad maney drdess will be returned fof
warnheation & e nes) debvery day

S-F“‘_EE-I!.L SERVICES

Special services such agoemfed regietnsd, Eanress Mad delnery confirmision, sgaatire
donfrmation. and SO may b6 oblained from the cames Dy IBaving a nole 0 the mas
alohg wilit e appropnate payment Tha camer Wil provde The senesces fmat-day ard sass
4 Epglomer recEpt mothe madibgy onthe Do delvery day,

HOLDING MAIL

Custormers whe will be aday or an scended hime Such 55 8 yadaldl], may renuest el
their mad be heie at the post office dinng their sesenos. Upon refunt Ihe cuslomer 8exs the
post ollica o resuime deliveny

Sharps M sad svailable arfine AL usos oim wlmany ATRES gas A1y gooery Aloies
and by caling 1-B00-5TAMFI

Ciuslamers wire contrimnd ahou porait mniling

The ceatomer expresaed a concern atioul pemid mailing hat was input at ine Prst Ofhcs
Rezporebiily for the permd accoun will be mnsleiied 1o the admmsicaig Post Office
Maings musl be subwmitacd 1o that afice Jor verdicaban Custamsr infemssing in abilmrieg
A it ahnild cardact s aininigirtive poaoinasls

Y-oul wale corcemed abinut hawng o traval 1o angthes pasl olics e serine

The cpmbpriee fepressed A corserm gotl Haves b5 ol L grother post offas Tor sem)is
Services provioed ai the post office will be swailable trom the carmer and customens will ne
Haws 14 travel o anofier peet office for serace, Mast frenpactans oo ot regure mestng
the carriar-at the mailbor. Stamps by Mall snd Mossy Crder Apolestion forms are available
for custnmer comsEniants

Cistomes expessed a canos™ shout packages delusty 53 pckug

Tre cusiomer papeassad 3 conoar aboul package delvery Brd poeup, Byl carrers will
daliver paclizges that it m powur rural mail o i the packsge does nal (i n e mas pox
the camer will Setver the package Up o ¥ mile off of the ios of travel| ata desgnatég
place. BGCh &5 N wour Poron Br under & carpan

Eul.mma's gaked why their post office was being disoontinued while oiners.were retaned

The dusiomer askad why the suspended post cfioe was teing disconbriued while olfiars
s retainel -Post offices. am imviewsd on s cass-by-cene haps WHen ere s g
yacangy In asmall offics it i= oustomary to contduct 8 study of the businete aoliviy an
ifvesligate the fsashility of praviding serlbos- by allemate maars

Cimdpmss gusstmied the doormn mavings of the sroposad discpnbnugncs

Tha susiomet quesioned He economac savings.of e oroposed derorpnyiants. Garme
Errais Bomome foslailchive B maintinmg 5 poslal 'aeilty and postmasisr pxilion
Tha Postal Sarace estimates o nn#ﬂlm arrsEk TAVINGE

CUstomers ware smemte=g abmut later dabvery, of mad

Ths cuslamer exprassed A concem ahi) dslaiy bime A mustems s lssstion & &
carners ling of fraesl gatamiines the hme of day mad s delrvered Thas of colirse
precludes pweding early dalivery ol mail 1o ey cUslomsr becauss. oo mallar how we
strosture @ toure, somebady must be last W do, howsver carelally conaader e valums
of mall lar gech rouvts 30 that we can delivar she grasest amoes of mail 23 the earast
poasnle hodr YWith the larpsat 8221 of delrary vehickes in the world we fnugt pak special
Sttention 1o ensngy: n:lrmnswaharr measures. = mienize wehice and {ual expanias. WhHen
ine price of gezoiine goss UD one cant per gallon o iodal gasabns cosl rses more thar 58
mullion Thergtors when srucionng & e, we musl Bzlance sirgoal o delver as mach
hail &t onaEsible ag 43y as passibla with the nasd to mininTizs b fravel distarce a mute
LS Sy

Some advantages of the proposal am:

1. Tho e ard confracl camers may pravide retail senides. alleviating the neath io'ge to the sost office. Siamtes by Mail arder
farmms @e provided far custamar comsniEre

N
-

Custamens Spling for cnrner sonice will Riye Sd-nour acteed o har mal



SEvings fa e Postal Servine 0ommnbita in e Iong rus to s38bIE POSTA00 rafes and sEvings for Lustermers

CBUs can effer the security of indvidually incked mad comparments. Parcal lockers provide conyenant nprel meweny bor
custamers

Lustomears apting for catnee senice will nol hinm to pary poet office box feey,

Savas tme and ensdgy or gusmers who drive to if= post office 1o pick bp mail

W e G

anine disadvantages of the pronnsal anp:

T Thekoss.of 3 retal outled and & postmaster posaan i ihe communty. Retal sarvices may b proveded Oy Ine rirl &t
suntract Sekvery carmar
2. Me=ting the rural o conlract deliveny camier at the bow to bansact business. Howewer 4 i niot rEpessaly o ke fresant o
conduct mas! Postsl Service transactions i :
3 :itlLEthEm 1he meiing addrees. The communiy name will confinus 19 be ased in e now dddress. A& caeer ills sdiges
& assgnen.

TiHiny afl wvlable miormation mio cangxparahon ) the Postsl Seryes conchetns thig:Faal galeimineon will prodoa g imasimim
depree af elffachvs and regular postn! services fn (he comminily

i, EFFECT ON COMMURNITY

Latham is an uninesparsiad sommumty locatad in Fl.i!nag:u'~u1ua|_|'l::|:|u|-|ll?lIIr The commasuty & admimstarad polilcally by Mo
Caunty Polic pectaction is prowided by he Mondeay Dounty: Sherff Depanment. Fee prodecion i provided by the Faruna
Wilantaer Fiie Desarimant and Lat=am Fire Deganimant The community (s comprised of Farmens 30a sl Menonites population
and those who cormimiiba I whrk 8l nEay comumumbes and may work In kenl Businasses.

Susineases s orgamzstione nododes Grssn Grode Bapliss Churss Latharm #.8 Bchaal Sprrghull Shnstan Senool Hagal Osll
Sehool Praifia Union Schood South Latham Sehool nong Aesidenis miEy Srduel o Ay commLhes T e supplies a0
SEMASES

Monpeatad servicas provioec Bt Ehe Latham Post Ofhce will be avadasis st e Calitarmia Past e, Gavermment fermm normaly
Rrovided by fha Post Offce wil alao e avatabls at the Califomia Post OMes ar oy contasting your cal pavesmen) AT

The fallvwing nonpostal concems were expreases bom guestonranes e STy TTREStTg . an the palifion and ob the
coOnTEgfaona gy,

1. Concen: Castomers expressad concern for inase custamens wibf dvaskh ey
' whg are nof able to o 10 Post Office 1o pok up ther mail
Response: The cusiomer eapressed & st abuul ose customels wih
d=abilities whiz sne nol st 1o go b ha posd office o pick v e
mail Gustomers are not rEgured 1 iavel o another post ofce fo;
receive mad ar cidain vetal servite: Thats sorvicss will be
pripnded b i zamiar o @ remdzidemaibee (et chiss o
cuEinmEe eidenees o hardghn cpsss daleeny can e e 1o
{he homie of & pastomer. Cranges m the lyps of delivey e
conskiaied whers sennce By adisting methioss wold mmpomg an
ealtrame phiyaichl hasdshin for &n indridual codlomes Any mquest
for & changé in dafeary method must be aubmitlad o writing o the
adrupdatative prstinagier '

Contom Cislmmers erpessed pounsmen Dy L= appdreni lacs of winimsd by
fhe Posthl Sesics e (he needs of the cammumby

Renponsa: Tha customel Bxpeszad & odnsam Nal the Pasial Senice dahbiln
a lark af miereatn the maling seads ol fie community. The Poadal
SRrGe 1% regquired fo proves Saeh aamtmiuniby Witk regular anrd
efféctvg 3arvce. usmg the most cost #Maant means posskie: The
preeoend allamnate delivary saivice will mas! 1o mailing =nd sevice
specty of the communiby in 8 mare sl eMa|ive mensst

Gusiomare izl Mg Inas of & pos) SFics woaid have 8 gstirmentsl
sifect on the Dusin2ss 2ommunity

id

Congam:



Responze: The cuslomer exodegsed aaniem abaul He deliimental sllect (e
losg of the post aMfice would have on e communily. Busireiaes
gensratly remme Teduial And o sl posla) tandces. ano [Aees
will shvays Ba prowvided 1o he susewnded Foal Do cammiunity,
Thera & e indicaton Mat he Suesiness cammariiy waill b adeesely
sftprtml Ceeshisnnaie icsponsss Mgadied fal &usiomers will
corifmie b pes jansl Fasinegsse F iR ool affioe % digeariiued

4 Concern: Customers expresaed congem B |oss ol eominnity dentily

Rurponma: A comniunity s gentity donees from 1he inteeyt dnd atakly of il
regidants. and their uss of de name, The Pposl Sanvice m hepimg oo
preEaive communily identity by confinuing ke Gse 4 the Cnlﬂnr.rn-'t'.-
nimrig inarrttesses

Cualomens ward saneamed aboul Inps stemmploument nthe

CCancern
STy

o

Razponms This pastmasier positin is vacan sod s s A2 gueantee 1l
any teplncament poaimastar would oe fren’ 1ne communiy

Based on the infarmation 26Hamed in the course of this discontinuance shdy. 1ha Poeisl Seice conciaies this tnal selsirmingtion
will ol advetsaly Aftact ihe comrsmumby

IN. EFFECT ON EMPLOYEES

The posimastar pasdian Decame vacan] wnan he posimasies was pramatad on Dacember OF 2008 The noncaeeer pasimasiar
ralist {PMA) may be separatad from e Postal Sernce Mo other Postal Serace smpioyves will be adversely affected Sinca fhe
postmastse vacanty an CIC hes beer matsiied to oparata the offce.

. ECONCMIC SAVINGS
The Prstal Servce esfirades an annial =avings of & 33,035 wim a breakdowns as folioas

Fauimaster Sakary (EAS-55 No COLA] 523025
Fiweps Be=tehils S8 33 3% &7 014
Briiial Lesbe Costy & 3710
Tednl Anrual Costs. 3 54,340
Less Annual Cost of Replacement Sarvice =3 1308
Total Anmual Savings —a 035

V.OTHER FACTORS
The Posial Sorvice has Henlifed i athes facters Tarconsdziatin



WI. SUMMARY

Thes s the final detanmination to close the Letham M Host Office and prowae delivery ano refal zervices by mghway conirect
roube sénvice under the admmestreine rezponsbiily of the Calforma Post Office, Iocated 12 misss mway

The postiasts was promsied o Decomber OB 2000 |F5he offios has 3 noncsrsar PMARIEL thiey may be =snaralad ffum e
Pesial Sarvce. however, aflampds will be mace to reassign the omployesis)io a nearty facky. No other employos(a) will o2
adversaly aMecied. The workdosd fas desiined, Efeciwe and regular seriics will contnue to be ceowded by highway contract Todis
SETUICE,

The Latham Post Offce prowided celivery snd retald serioe to 22 PO Box or genersl debeeny customers and no debeery rouhs
sugtoriars. The daily retas window ransachons averaged 31 There are one parmil maikes o soatags meler cuslomass,

Thers will na ke b a il olllst 0 the community. Howeser, delvery and mtall senesces reay B availakle o s neal o)
coptrac] delvery camar. which could allewsta [he need oo revel o8 Post Oflice for saryice The Pastal Beryios ad aoye an
sshmated £33 D38 anmually A dissdvdriagd o some will s m mesbng the izl or conliaal delivesy camier 1o Iransect husesss
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